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AGENDA

Natalie Pennywell

Outreach and Community Engagement Manager

Department of Medical Assistance Services (DMAS)




Call to Order

Welcome Remarks — DMAS Executive Leadership

Member Roll Call and Introductions

Minutes Approval 8.14.2023 MAC Meeting

Presentation: Navigating Services for Children & Young Adults with Special Needs

Presentation: Virginia Medicaid Resource Navigation
1 Cover Virginia IVR

-1 New Mom Welcome Flyer

Public Comment

Adjournment and Lunch




Welcome Remarks — DMAS Executive Leadership

Cheryl Roberts
Agency Director

Jeff Lunardi
Chief Deputy Director

Sarah Hatton
Deputy of Administration



https://pixabay.com/users/evgenit-4930349/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=4667080
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=4667080

MEMBER ROLL CALL AND
INTRODUCTIONS

Natalie Pennywell

Outreach and Community Engagement Manager

Department of Medical Assistance Services (DMAS)




Introduce yourself in
the chat!

Your Name, Position,
Organization, and answer:

How do you like to be
greeted: A hello,
handshake, head nod, hug,
or with a jig/dance?

WELCOME

BIENVENUE XD %
nobpo noxanosBaTb

GRELN JJ BEM-VINDO



MAC Member Roll Call

2 Joan Croghan

2 Jacqi Dix

2 Lorri Lee Griffin
2 Chiquita Hubbard
2 Sheila Johnson

2 Leah Leuschner
) Sabrina Redd

2 Kyung Sook Jun

2 Craig Thomson




Introductions

- Meeting Facilitator(s)

) Executive Leadership Team Member(s)
- MAC Support Staff
1 Speakers




MINUTES APPROVAL

Natalie Pennywell

Outreach and Community Engagement Manager
Department of Medical Assistance Services (DMAS)




NAVIGATING SERVICES FOR
CHILDREN & YOUNG ADULTS
WITH SPECIAL NEEDS

Ann Bevan
Director, High Needs Support

Virginia Department of Medical Assistant Services




Navigating Developmental
Disabilities Waiver Services
for Children and Young
Adults

ANN BEVAN, DIRECTOR
DIVISION OF HIGH NEEDS SUPPORTS,
DEPARTMENT OF MEDICAL ASSISTANCE
SERVICES




* MCO =Managed Care Organization

* CSB= Community Services Board

* BHA =Behavioral Health Authority

* MES =Medicaid Enterprise System

* DBHDS= Department of Behavioral Health and Developmental Services
* DHCD= Department of Housing and Community Development

* |CF= Intermediate Care Facility

* FIS= Family and Individual Supports waiver

* BI- Building Independence waiver




Coordination of Care
and Supports

J How can CSB/BHA Support
Coordinators, MCO Care
0 ‘Q Coordinators, Schools, providers
.Q A7 ® work together to coordinate care?

;/ X< ] Providers are expected to
# ) .
.Jr}\ /{ e collaborate with other providers

I\ to share information freely for
@ﬁ the purpose of improving care
for the individual.

Q

SOLUTION COMPETEMCE




How do | find a provider?

The Support Coordinator will work in collaboration with the individual and
family to locate a provider for desired services.

*  DMAS MES Provider Search: https://vamedicaid.vaxix.net/Search

* Search by provider name, location, NPI, or service type

* DBHDS Licensed Provider Search: VADBHDS / Virginia Department of Behavioral Health and
Developmental Services (glsuite.us)

* Search by provider name, location, license type, service type, demographics (children, adults,
geriatric), or diagnosis (mental illness, brain injury, developmental disability, or substance abuse)

» Virginia Navigator: disAbilityNavigator | Your Nonprofit Guide to Disability Services and Resources in
Virginia
* Search by location, service or key word.

* My Life My Community Provider Database: Find a Provider | My Life My Community
(mylifemycommunityvirginia.org)

* Search by location and waiver service. Can also locate providers with autism badge, behavioral
supports badge, complex care badge, and accessibility badge.



https://vamedicaid.vaxix.net/Search
https://vadbhdsprod.glsuite.us/GLSuiteWeb/Clients/vadbhds/Public/ProviderSearch/ProviderSearchSearch.aspx
https://vadbhdsprod.glsuite.us/GLSuiteWeb/Clients/vadbhds/Public/ProviderSearch/ProviderSearchSearch.aspx
https://disabilitynavigator.org/
https://disabilitynavigator.org/
https://www.mylifemycommunityvirginia.org/taxonomy/mlmc-menu-zone/find-provider
https://www.mylifemycommunityvirginia.org/taxonomy/mlmc-menu-zone/find-provider

Housing and Residential

Supports

Housing options include DD waiver residential supports, ICF ID and rental

assistance programs.

¢ DBHDS housing team: Housing Information for People with a Developmental Disability - Virginia
Department of Behavioral Health and Developmental Services

¢ Community Housing Guide: Resources for Community Housing Guides - Virginia Department of
Behavioral Health and Developmental Services

* Housing Choice Voucher: Housing Choice Voucher - Virginia Department of Behavioral Health and
Developmental Services

* SRAP: State Rental Assistance Program - Virginia Department of Behavioral Health and
Developmental Services

 If you are homeless and need immediate assistance, use the crisis assistance directory from

VA DHCD to find the housing or homelessness crisis hotline in your area.



https://dbhds.virginia.gov/developmental-services/housing/housing-information-for-people-with-a-developmental-disability/
https://dbhds.virginia.gov/developmental-services/housing/housing-information-for-people-with-a-developmental-disability/
https://dbhds.virginia.gov/developmental-services/housing/resources-for-community-housing-guides/
https://dbhds.virginia.gov/developmental-services/housing/resources-for-community-housing-guides/
https://dbhds.virginia.gov/developmental-services/housing/housing-choice-voucher/
https://dbhds.virginia.gov/developmental-services/housing/housing-choice-voucher/
https://dbhds.virginia.gov/developmental-services/housing/state-rental-assistance-program/
https://dbhds.virginia.gov/developmental-services/housing/state-rental-assistance-program/
https://dhcd.virginia.gov/homelessnesshousing-crisis-resources?utm_campaign=memberassistance&utm_content=1cccplus4eng2021&utm_medium=email&utm_source=govdelivery

Student Transition Guidance Document

1 HB1659 and SB830 called for the creation of a
workgroup to develop best practice standards for the
transfer of records and transition of students with
disabilities from the school system to the adult service
system.

- Document draft is being finalized and full version will be
placed online at the My Life My Community Website
later this year.

- This effort will consolidate information and resources for
youth and young adults with disabilities in one place.




Student Transition and Young Adult

Resources

- The US Department of Education has a blog that
provides general information about transitions.
Successful Transitions for All Blog Series | Office of
Special Education and Rehabilitative Services Blog

- Virginia Parent Educational Advocacy Training Center:
Transition to Adulthood - PEATC



https://sites.ed.gov/osers/2023/08/successful-transitions-for-all-blog-series-post-01/#more-5763
https://sites.ed.gov/osers/2023/08/successful-transitions-for-all-blog-series-post-01/#more-5763
https://peatc.org/services/transition-to-adulthood/

Telehealth

New option to deliver services via Telehealth-this could help to expand services to
rural areas or areas with a low number of providers available.

Group Day Services

Group and Individual Supported Employment
In-Home Support Services

Community Coaching

Community Engagement

Community Guide

Independent Living Support (Bl only)
Individual and Family/Caregiver Training (FIS only)
Peer Support

10 Services Facilitation (only specific elements)
11. Therapeutic Consultation

12. Work Place Assistance

O Nk WNPE




Legally Responsible Individuals (LRI) Update

LRI as paid attendant approved as a new permanent option for families when no other
attendants or services are available.

-CMS Approved permanent provision for LRI as a paid attendant through
Agency or Consumer Directed on 9/18/23.

-Nov. 11t is the date Appendix K ends and new permanent LRI as paid
attendant goes into affect.




Questions?

Thank you!




VIRGINIA MEDICAID RESOURCE
NAVIGATION

= Cover Virginia IVR
* New Mom Welcome Flyer




COVER VIRGINIA IVR

Janice Holmes

Assistant Division Director, Eligibility and Enroliment Services
Virginia Department of Medical Assistant Services

Danielle Nowell

Program Operations Manager, Cover Virginia Program, Eligibility &
Enrollment. Virginia Department of Medical Assistant Services




COVER VIRGINIA

INTERACTIVE VOICE RESPONSE SYSTEM

NOVEMBER 2023




Interactive Voice Response (IVR) System

* IVR 101:

= Definition: An Interactive Voice Response system is an automated telephony system which allows
callers to choose certain prompts without speaking with an agent, such as:

* choose a language to hear prompts in,

= access information via pre-recorded messages,

* access case-specific information if identity proofing requirements are met,
* transfer to other entities and if needed.

= |f needs are not resolved within the IVR, the caller has the option to speak with an

agent.

= Within the IVR, the caller can choose the reason for their call and will be routed to the
designated queue assigned to that call reason, ensuring the call is routed to a properly trained
Customer Service Representative (CSR) for handling.

= Once a call routes through the IVR, it will be assigned to an agent on a first in, first out basis.




IVR Flow

Customer Calls
Cover VA
(855-242-8282)

Caller chooses a

Caller Reaches language [English or
= Cover VA Interactive e Spanish). If no language

is chosen, it will route

ice Response System

directly to an agent.

Main Menu Options
If you are a Pregnant Woman calling in regards to
Medicaid for pregnant women or FAMIS Mor
press 1.
If you are already enrolled and are calling about a
renewal or submit a renewal application, check on -
Based on the selection

or need general services on your account, x L
made in the main menu,

i the call with ei
Route to an Agent
Route to an
information menu
Prompt to ldentity
Proof

Caller is routed to the Main To get information about Healthcare Coverage
Menu to chos the reason press 3
for the call. To apply for healthcare, pre
To learn more about the SNAP/TANF program,

press 5

If you recently applied for coverage & want to

check the status, press 7
For the phone number of your Local Department
ices press 8
e about applying through the Federal
Health Insurance Marketplace, press 9

VIRGINIA'S MEDIGAID PROGRAM

DMAS




Cover Virginia IVR

* Cover VA IVR Specifics

= If a caller chooses that they are calling to check an application status, case status, or to
request a new Medicaid ID Card, they will be prompted to complete the Identity
Proofing process.

e This requirement includes:
— Application T number or Case number
— Date of birth (MM/DD/YYYY)
— Full Social Security Number (if applicable)
— Zip Code
— First three letters of the first name
— First three letters of the last name

* If successful, the Cover VA IVR will ping the VaCMS system and pull back the corresponding application
or case status.

* If a Medicaid ID card request was chosen, the caller will be able to place that request in the IVR once
Identity Proofing is passed.

 If Identity Proofing is unsuccessful, the caller will immediately be transferred to an agent.




Cover Virginia IVR

* Features

= |f a caller chooses to Apply, they are transferred directly to
an agent.

= |f a caller chooses “existing customer” — they will be given
additional options.

= |f a caller requests their Local Agency’s phone number, they
will be prompted to enter their zip code which will then
provide their corresponding agency’s phone number.

= After hours, callers are given the option to leave a message
which will be returned on the next business day.




Cover Virginia IVR

* Features:

Callers can press O from any menu to route to an agent. Exceptions are the
Language and Main Menus.

If prompted to make an option three times with no selections made, the
IVR will automatically transfer to an agent for handling.

If the appropriate selections are chosen, the IVR will systematically transfer
the callers to the Enterprise Call Center, who handle calls for the
Supplemental Nutrition Assistance Program (SNAP) and Temporary
Assistance for Needy Families (TANF) programs, and the Health Insurance
Marketplace.

If callers need to access the previous menu, they can do so by pressing 9
Exception to this is the Main Menu as that is the first menu.

If the caller needs information repeated, they press the star key.




NEW MOM WELCOME FLYER

Rebecca Anderson

Manager, Maternal and Children’s Health Programs, Health Care Services
Virginia Department of Medical Assistant Services

Maryssa Sadler

Maternal and Women’s Health Program Operation Analyst
Virginia Department of Medical Assistant Services




VIRGINIA MEDICAID
MATERNITY SERVICES

Maryssa Sadler- Maternal and Women's Analyst

Virginia Department of Medical Assistance Services
November 13th 2023



L
Overview

J Pregnancy Coverage

= Numbers of women covered
d Maternity Program

= Baby Steps Virginia

= Services and Benefits

= Postpartum Services

0 New Mom Letter




Virginia Medicaid Covers 38,000 Births PerYear

Virginia Medicaid and FAMIS Enrollment
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|N0vember1, 2023 v| |F‘regnam: Mambers v| ||:.-5.II:| v| ||:.-5.II:| -
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Monthly Member Enrollment

Total Number of
Pregnant Members in
Medicaid and FAMIS

MOMS for October 2023

Total Pregnant Member
Enrollment by Delivery
System/Program

2,209
472 '

38,300

m Medallion 4.0 = CCC Plus = FFS




Baby Steps VA- Focus Areas

Eligibility and Enrollment
» Making newborn and maternity enrollment easier

Outreach and Information

» Sharing information with members, providers, health 3 VA H

0

insurance plans, etc. Q
N
“
: N
Connections Q
» Involving providers, clinics, hospitals and other state agencies %

in plans to learn and improve
Wellness, One Step At A Time

New and Improved Services and Policies

» Collaborating on various projects to enhance services

Program Oversight

» Using data to monitor and improve programs




e
Cover VA

Insurance for Pregnant Individuals

= Medicaid for pregnant members
= FAMIS MOMS
= FAMIS Prenatal Coverage




e
Medicaid for Pregnant Individuals

What's Covered?

= Full health care benefits
during your pregnancy and

for one year after your
baby’s birth

= 12 months postpartum
coverage (After your baby is
born)




FAMIS MOMS

at’s Covered?

Free Health Insurance During
. . and After Your Pregnancy
= Health care benefits durin g e a s Ll
pregnancy is important for you and your baby. Getting early and regular prenatal

care increases the llkelihood of a healthy birth. Extended postpartum coverage for
you is now available for one full year after the birth of your baby. Your health care

oregnancy b efore and after e

FAMIS MOMS and Medicaid for pregnant women cover prenatal and childbirth

services, plus much more. They provide complete health care coverage during
pregnancy and for one full year after the end of the pregnancy. FAMIS MOMS

and Medicaid also have special services for women with high risk pregnancies.
At the end of your extended postpartum period, you may still qualify for health
coverage. With FAMIS MOMS and Medicaid for Pregnant Women, there are no

- 1 2 m O n t h S p O St p a rt U m 1 A e T T T ey

To be eligible for FAMIS MOMS or Medicaid for pregnant wamen you should:
= Be pregnant or be within the 12 month period after your pregnancy

coverage (After your baby is e T

= Be a U.S. citizen or a lawfully residing immigrant
= Currently be uninsured (For FAMIS MOMS anly)
- Meet family Income guidelines

b O r n ) Income Limits for FAMIS MOMS* HOW TO APPLY
|zg#es | INCOME Limit** | Income Limit**
Family s Yearly Monthly Women can apply for FAMIS MOMS and Medicaid
2 540,426 53,360 the same way that families currently can apply for
= <0063 a7 FAMIS for their children. Applying is easy:
. 4 361,500 $5,125 1. Apply online at www.commonhelp.virginia.gov.
ncome base == == —Br
3 582,574 56,882 2. Apply by calling toll-free 1-833-5CALLVA anytime
7 593,111 $7.760 : 8am and 7 pm, Monday through Friday
B 5103,648 58,638 or 8 am to 12 noon on Saturday. Interpreters are
Eath addiional persan 510537 <879 available in most languages. The hearing impaired
can call the TTY line at 1-888-221-1590. OR
Figures effective January 20, 2023. Figures adjusted annually. 3. Apply at your local Department of Sacial Services.
* includes 5% standard disregard
** gross Income before taxes Visit www.coverva.org
*** count the unbom childfren as additional persans for more information.
Women not eligible for FAMIS MOMS or Medicaid for
pregnant women may be eligible for FAMIS Prenatal N, Fresinfa for You
Coverage. For more information, go to: "I‘ and Your Baby n
https://coverva.org/en/FAMISPrenatalCoverage Iustboy o4 BABY to 511411

FAMIS MOMS is & program of the Commonwealth of Vieginia FAMIS 9 RVED: 0423

VIRGIHIA'S MEDICAID FROGRAM

DMAS
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e
12 Months Postpartum Coverage

= The 12 months postpartum

expansion officially took effect
July 1, 2022.

The 12 months postpartum continuous
coverage applies to all pregnant full-
benefit Medicaid and
FAMIS MOMS members.

= The 12-months postpartum
continuous coverage is a “ Itis not limited to
permanent policy change that ™ | pregnancy coverage
is no longer associated with the (NN B
Public Health Emergency (PHE).

Individuals remain
enrolled in coverage during pregnancy
and through 12 months postpartum.
Their coverage is protected regardless
of income changes.

Eligible Individuals can enroll even
after giving birth (during the
postpartum period) and remain
enrolled regardless of income changes.




FAMIS Prenatal Coverage

at’s Covered?

FAMIS Prenatal Coverag ... X

FAMIS Prenatal Coverage is full coverage for pregnant individuals wha do not meet
immigration status rules for other coverage. You now do not need to meet immigration
status rules, provide immigration documents, or have a Soclal Security number to be

L] L
= Limited to coverage of
eligible for FAMIS Prenatal Coverage. You do need to meet income rules.
re n a n C WHAT IS COVERED?
p g y Comprehensive medical coverage including, but not limited to:

« Doctor visits (prenatal checkups plus general and specialty care for
other health concerns)
Prescription medication
Prenatal sereening and testing

= Full pregnancy coverage for
those who do not meet

Your coverage can start as early as the month you apply and lasts
through two months after you give birth. There are no copays,
premiums or other costs.

WHO IS ELIGIBLE?
To be eligible for FAMIS Prenatal Coverage you must:

iImmigration status

+ Provide the estimated date of your delivery
and how many children you are expecting
« Live In Virginia

ENROLLING YOUR NEWBORN
Your baby may be eligible for health care through the

« Meet income rules Medicald or FAMIS pragrams for children! After your
baby is born, call Cover Virginia (1-855-242-8282),

.
. + Be uninsured
e S e WO I I l e l l O n O U a I your local Department of Social Services worker
(www.dss virginia.gov/localagency/}, or go online to
G

Income Limits for FAMIS MOMS* - = -
p at (www.cor wirginia.gov) te
. . Household Size®* Yearly Manthly tell us about your newborn so we can see if your baby
2 540,426 43,369 Is eligible. You can also ask the staff at your hospital to
for Medicaid or FAMIS Moms e e
4 561,500 55,125 HOW TO APPLY
s 572,087 $6,004 Apply online at www.commonhelp.virginia.gov
3 $82,574 46,882
Call the Cover Virginia Call Center at 1-855-242-8282
= 60 davs postpartum coverage Z Sssii1 | 69760 (10’ sas 31 5e0 Tandatonand mirretatn
8 $103,648 48,638 services are avallable in all languages.
Each additional person |  $10,537 5879 Mall, drap off, ar fax a paper application (English or
. *Effective lanuary 20, 2023. Includes 5% standard Spanish) to your local Department of Social Serviees.
(Aft disregard. Income limits change onnually. Based on Find your nearest local department of social services
e r y O U r a y I S O r n gross income which is your income before taxes and by visiting www.dss.virginia.gov/localagency/
deductions.
** Count the unborn child/ren as additional persons FAMIS & a program af the Commarwealth of Virgnia  FAMIS Prenatal Fly 0223

VIRGIHIA'S MEDICAID FROGRAM

DMAS

AN DYATION - GUALITY - WAL UE




Welcome MOMI

We are thrilled to be a part of this journey with you and want to share the free services we offer to help you have
a healthy pregnancy and healthy baby! To get more information about what is covered, visit www.coverva.org

Free Pregnancy services, as a Medicaid member, include: Follow us on social media!
+ Prenatal Care — Care while you are pregnant —
+ Labor and Delivery - Care to deliver your baby ‘Ecover_va
+* Postpartum Care — Care after your baby is bormn
= Dental/Oral Care — Dental care received before and after your pragnancy @Cover Virginia
+ Call Smiles for Children at 1-888-912-3456 to schedule a dental
appeointment or visit wwnaw.dentaguest.com a @Coverva

= Transportation — Mon-emergency transportabon to your visits
= Call 1-888-336-8331 or you managed care plan to arrange for
transportation to medical appointrents
+ Book your transportation the same day you book your dochor's
appeointmeant to maks sure you have a bde

Once enrclled in Medicaid, you will receive your health coverage through a
managed care health plan. To find out which health plan works best for your
providers, or to choose your health plan:

« Download the free Wirginia Managed Cara App on your Android or iPhone

Original' New Mom « Wisit https://virginiamanagedcare.com
R . « {all the Managed Care Helpline at 1-800-543-2273
Letter for Medicaid

DURING your Pregnancy AFTER your Delivery
members = Make an appointment with your dector as soon as = Howv to Ensure BABY is Cowered: Immediately call

possible, and ask if they accept Madicaid, FAMIS Cower Virginia at 1-855-242-8282 (toll free) or your
Moms or your Managed Care Plan aligibility weorker at your local Department of Social

# Reach out to your health plan about available care Services to inform them of the birth of your child.
coordination services during your pregnancy Cowerage is only effective after you have recsived a

+ Text BABY to 511411 or go to www.textdbaby.org confirmed Medicaid number for your newborn baby.
to receive free text messages that provide support * Make an appointment with your baby's doctor for a
to pregnant women and new moms well-child visit once you get home. Well baby =cams are

# Talk to your doctor about your diet and any an important way to monitor you baby's growth and
madicine or drugs you are taking or if you smioks or development and check for sericus problems.
dirink s Schedule your postpartum appointment to sea your

« Call Quit Mow Virginia at 1-800-784-8659 to get doctor 6 to 8 des after you have your baby.
help to quit smioking and free text messages from = Medicaid has extended your coverage after you deliver for an
Text Pt additicnal 12 months!

+ Choose a pediatrician so your baby can bagin ¢ Call Cowver Virginia at 1-855-242-3282 (toll free]) or
receiving well child checkups in the first year your eligibility worker at yowr local Department of

Social Services

= Contact the WIC Program at 858-342-36863
« Look for a Motice of Action letter from your local

Give your baby time to develop and grow! department of social services that will let you know
A= lang A5 your pregnancy is healthy. it is if wou gualify for continued coverage under the
best to allow for labor to begin on its own. Mediczid Expansion program.
Continuing your care after you deliver is essential to a VINGIHIA'S MEDICAID PROGRAM

healthy recovery! Keep this letter as g resaurce Dl\LAJS

AN DYATION - GUALITY - WAL UE




WELCOME! i
Virginia Department of Medical cardinalcare DhL%JS

{ﬁ.ssistance Services is thrilled to \inginla's Sladicait Brogsam
join you on this journey and want
to share the free services we offer Free Pregnancy services, as a Medicaid member:
to help you have a healthy Once enrolled in Medicaid. you will receive your
pregnancy and healthy baby! health coverage through a managed care health

WIRGINIA'E MEDICAID PFAOGRAM

plan. To find out which health plan works best for
For more information about what your providers, or to choose your health plan:
is covered, visit: . Visit https:/fvirginiamanagedcare.com
Coverva.dmas.virginia.gov. . Call the Virginia Managed Care Helpline at

1-800-643-2273

Follow us on social
media!

@Cover Virginia I@I @cover_va

DURING YOUR PREGNAMNCY AFTER YOUR DELIVERY

Make an appointment with your " Schedule your postpartum

doctor as soon as possible, and ask if appointment to see your doctor 6-8
they accept Medicaid, FAMIS Moms or weeks after you have your baby. Virginia
your Managed Care Plan. Medicaid offers postpartum coverage, so
vou will receive health coverage for 12
months after you deliver.

DRAFT Updated-
New Mom Letter for
Medicaid members

Contact your health plan about
available care coordination services
during your pregnancy. | Enroll or confirm your coverage: Call

Cover VA at 1-855-242-8282 (toll free) or
Talk to your doctor about your diet : your eligibility worker at the local Dept.
and any medication you are taking. of Social Services.
if you smoke or drink. =

Ensure your baby is covered: Call Cover
Choose a pediatrician so your baby VA at1-855-242-8282 (toll free) or your
can begin receiving well child eligibility worker at the local Dept. of
checkups in the first year. Social Services to inform them of your
child's birth. Coverage is only effective
after you have received a confirmed
Medicaid number for yvour newborn

GIVE YOUR BABY TIME TO DEVELOP baby.

AND GROW!

Schedule a well-child visit once you get
Remember resources are home. Well baby exams are an
available! important way to monitor you baby's
growth and check for any problems.

VIRGIHIA'S MEDICAID FROGRAM

DMAS

AN DYATION - GUALITY - WAL UE



Thank You!

For additional information please email:
babystepsva.@dmas.virginia.gov

Additional Resource Links:
Maternal Health Annual Report

Cover VA- Pregnant Individuals



mailto:babystepsva.@dmas.virginia.gov
https://www.dmas.virginia.gov/for-providers/maternal-and-child-health/
https://coverva.dmas.virginia.gov/learn/insurance-for-pregnant-individuals/

PUBLIC COMMENT

Open to the Public

* Public comment period is 15 minutes.

* Those wishing to make a public comment must join via the
WebEx link or In-person.

* Send a message to one of the hosts or place your full name
in the comments to be recognized during this time.

e Each speaker will be granted only 2 minutes to speak.




Thank You DMAS Team!

Name

Sarah Hatton
Kristin Lough
Natalie Pennywell
Jesus Perez
Mary Olivia Rentner
Cheryl Roberts
Sonya Scott

Dorothy Swann

Dalia Tejada Halter

Position MAC Role
Deputy of Administration Co-Facilitator
Hearing Officer Minutes

Outreach and Community Engagement Manager Facilitator; MAC Steering Committee

Civil Rights Compliance Specialist Closed Captioning
Public Relations Coordinator Photographer
Agency Director Co-Facilitator
ITS Operations Analyst Technology Support
Outreach and Member Engagement Specialist MAC Steering Committee
Outreach and Member Engagement Specialist MAC Steering Committee




Thank you! Do not hesitate to Contact Us!

Medicaid Member Advisory Committee (MAC)
Department of Medical Assistance Services (DMAS)
Commonwealth of Virginia

600 East Broad Street, Richmond, VA 23219

Email: mac@dmas.virginia.gov

Website: https://www.dmas.virginia.gov/for-
members/member-advisory-committee/

Cover Virginia Emai: covervirginia@dmas.virginia.gov

Cover Virginia: https://coverva.dmas.virginia.gov/



mailto:mac@dmas.virginia.gov
https://www.dmas.virginia.gov/for-members/member-advisory-committee/
https://www.dmas.virginia.gov/for-members/member-advisory-committee/
mailto:covervirginia@dmas.virginia.gov
https://coverva.dmas.virginia.gov/

2024 Medicaid MAC Meetings

General MAC Meeting: Dates
* 10:00 AM —-12:30 PM * April 08, 2024

* June 10, 2024
Location: * August 12, 2024
* 600 E Broad Street * October 14, 2024

Richmond, VA 23219
* In-Person w/ Virtual Option




CLOSING REMARKS

Sarah Hatton
Deputy of Administration




ADJOURNMENT
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