VA’s Letter to Beneficiaries who opted-out of CCC
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COMMONWEALTH of VIRGINIA
Department of Medical Assistance Services
CYNTHIA B. JONES	SUITE 1300
DIRECTOR	600 EAST BROAD STREET
	RICHMOND, VA  23219
	804/786/7933
	804/225/4512 (FAX)
	800/343-0634 (TDD)
<Date>

<Name>
<Address>
<City>, <State> <ZIP>

Dear <Name>:

Our records show you decided not to join Virginia’s new Commonwealth Coordinated Care (CCC) program.  We are reaching out to you because we hope you will take another look at CCC.         

What can CCC do for you?
· CCC combines all the benefits of Medicare and Medicaid, plus extra benefits you may not have had before.     
· [bookmark: _GoBack]You have only one medical card and one phone number to call. 
You can sign up for this new program at any time by calling 1-855-889-5243.                                                     

Want to know more about CCC?
We have attached a flyer that explains more CCC benefits.  We hope it answers many of your questions. You can also get free insurance counseling by calling 1-800-552-3402. 

If you do nothing, your benefits will not change and you will keep your regular Medicare and Medicaid.

We hope this helps answer your questions about Commonwealth Coordinated Care.  Please take another look at the exciting opportunities CCC gives Virginians like you who have both Medicare and Medicaid!

image1.png




