Commonwealth Coordinated Care: Additional Contacts for MMP Care Managers

Anthem HealthKeepers

Commonwealth Coordinated Care
Phone: 855-817-5788 * 35210
Fax: 888-235-8390

Director Il
Bionca lones, RN, BSN
Work: 804-253-8334

Cell: 757-663-8446
Bionca.Jones@amerigroup.com
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Humana Care Coordination Regional Contacts

LTSS (Long-term Supports & Services):
Call 1-800-559-3581 and choose option 5
e Central: Tracy Maitland-Martin, tmaitland-martin@humana.com 804-564-3292
* Tidewater: Amy Antonucci, aantonucci@humana.com 757.469.0127
* Western: Angela Anthony, aanthony2@humana.com 540-422-9305
* Northern: Toni Proctor, aproctor@humana.com 540-940-4491
* SW/Roanoke: Angela Anthony, aanthony2@humana.com 540-422-9305

Non LTSS:

e (Call 1-800-559-3581 and choose option 4
e If you need to speak to a manager, call Max Metzger, Clinical Ops Manager for

the Non-LTSS teams, at 941-592-7019
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Virginia Premier CompleteCare Health Services Team: Care Management
TELEPHONE: 855-338-6467
FAX: 877-739-1366

LISA WHEAT
DIRECTOR, HEALTH SERVICES
Work: 855-338-6467 ext 55370
Email: Iwheat2@vapremier.com

e

ANITA SHELL
SENIOR MANAGER
Work: 855-338-6467 ext 55288

Email: ashell@vapremier.com

TIDEWATER . ‘

DANA LAWSON, MANAGER
Work: 855-338-6467 ext 55042
Email: dlawson@vapremier.com

CENTRAL
FREDA WILKINS, MANAGER
Work: 855-338-6467 ext 55210
Email: fwilkins@vapremier.com

LEE PEEBLES
BEHAVIORAL HEALTH MANAGER
Work: 855-338-6467 ext 55091
Email: Ipeebles@vapremier.com

AN

BETH SNITZER
SENIOR MANAGER
Work: 855-338-6467 ext 55036

Email: bsnitzer@vapremier.com

NORTHERN/SOUTHWEST
PAMELA ALDRIDGE, MANAGER
Work: 855-338-6467 ext 55427

Email: paldridge@vapremier.com

ROANOKE
JUDITH ANDERSON, MANAGER
Work: 855-338-6467 ext 55873
Email:janderson4@vapremier.com
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