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CCC Enrollment By Plan and Region

Western/ Grand

Central Virginia [ Northern Virginia | Roanoke |Tide Water| Charlottesville Total
Virginia Premier 2,699 58 1,206 1,514 722 6,199
Anthem HealthKeepers 3,627 1,769 1,840 3,868 1,231 12,335
Humana 3,218 1,579 2,045 3,122 791 10,755
Total 9,544 3,406 5,091 8,504 2,744 29,289

Maximus Call Center Statistics through 12/04/2015

Disenrollment and Optout's Reasons
11/02-12/04

11/6/2015 696 674 22 3.16% 7.0 46
11/13/2015 589 581 8 1.36% 6.5 12
11/20/2015 569 553 16 2.81% 6.6 15
11/27/2015 322 317 5 1.55% 6.6 5

12/4/2015

CCC Enrollment Mailing
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Other = No reason given; Don’t like change; Don’t like CCC benefits; Pharmacy benefit not included; Co-
pay too high; Too Complicated. Each is less than 5% of total Disenroliment's and Optout's. Optout’s =

left prior to service begin date. Disenrollment’s = left after service begin date.




