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CCC Enroliment By Plan and Region

Western/ Grand

Central Virginia | Northern Virginia| Roanoke |Tide Water| Charlottesville Total
Virginia Premier 2,701 59 1,207 1,522 729 6,218
Anthem HealthKeepers 3,646 1,784 1,845 3,884 1,237 12,396
Humana 3,228 1,603 2,059 3,131 794 10,815
Total 9,575 3,446 5,111 8,537 2,760 29,429

Maximus Call Center Statistics through 10/30/2015

Disenrollment and Optout's Reasons
09/28-10/30

10/2/2015 742 687 55 7.41% 6.8 58
10/9/2015 786 752 34 4.33% 6.6 35
10/16/2015 562 549 13 2.31% 7.0 24
10/23/2015 714 698 16 2.24% 7.0 11
10/30/2015 15 6.7 22

CCC Enroliment Mailing

Not Satisfied with MMP e 3%

oter [ — 2%

30 Day Letter 60 Day Letter
Volume 944 1,873
Mailing Date 9/28/2015 9/30/2015

prefer Traditional Medicaid — 40%
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W Optout's ™ Disenrollments

Other = No reason given; Don’t like change; Don’t like CCC benefits; Pharmacy benefit not included; Co-

pay too high; Too Complicated. Each is less than 5% of total Disenroliment's and Optout's. Optout’s =
left prior to service begin date. Disenrollment’s = left after service begin date.




