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Welcome Brandl

Welcome

Welcome Dentist!

To help you get siaried, we have creabed some wideo tuiodals.
= WD poatal WVideo Tutonal - Clalm Search

= Web portal WVideo Tuloral - Elgiblity Saanch pian

= WeD portal WVideo Tulonal - Seif Regisiation

Plan Messages

Daihodontic Record Sng

Thank you Tor your confnueed parnersnip 'with Dentaluest 1o serse e
dental needs of your community. In an efort i remain consistent with
reporting requirements Tor Onthodontic Treatment the Tollowing changes ane
Deing made sfactive Februany 1, 2013:

= ‘Clams must be submitied for Orthodorntic Reconds

- A standard ADA clalm form, or electonic submission should be used

= The date of sendice (DOS5) on clalms should Include the date the
model was creaied not submitied

= Miodels inciude anmy reconds made for the orthodoniic case Including;
¥-rays. phodos, etc.

WWE appreciale Your aseisiance ensunng hat this Information |5 accurately
® suppiled and reponed.

COT- 2013 Updates

Thank you for your confnued parinership with Dentaluest to sarve the
denial needs of your community. As you may be aware, several changes
were made io the Curment Dental Terminology Tor 2013. DentaQuest is
working with our cllents io ensure consistency with the CDT codes and
reporting requirements In each area.

At this time, please use the codes refiected In your Provider Agreesment and
Provider Manual for billing services for Demaluest Members. We will
commumnicate with you directty whan e programis) In your area make anmy
changes o thalr COT coding.

Shoulkd you have any questions on his new process, please coniact
Denmta@uest or your local Provider Redations Representative.

Provider Satisfaction Survey
Please dick here to fill cut the provider satisfaction
= survey! Your feedback is very important to us.
Flease complete the survey in one week.

Mandaie to Transaliion fo EFT (Dinect Degosi)
The 2011 General Asseminly Appropriation Act {Itesmsy 300H) requires all
providers Transition 1o elecionic funads trarsfer for reimbursements via EFT
* (Direct Deposit) no later than July 1, 2013.

The EFT {Direct Deposit) foem ks avallable on The portal wnder nelated
documents.
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APPEALS AND PEER TO PEER CALL
REQUESTS VIA THE PWP

Home

Contact DentaQuest

t
nu and type your question, comment, or suggestion in the comments text box. If desired, add an attachment to your message. If you need to attach mare than 1 file, please zip

Message

u LISEr Flrl:lf"E Your Name uptown uptown

* Message Type | I

x Irlhl:l:': Attachment Fr—
DDS Peerto Peer Call Request

Location Information Change Claim/Pre-A
Claim/Pre-Authorization NUmBETr | juw Borial Fondback Eending Claimizre Moo Search @)
» Contact DentaCiuest ey

Provider Authorization
Provider Claims

Member Name | proyider Eligibility Benefits Member Number search &

wFing & Dertizst Provider NP Info

Remittance Documents
Requestta Add Other Insurer Search @

Dentist Name

Technical

Clear Dentist

Description

*Required Fields Submit Cancel

Select the type of inquiry you want to make from the Message Type drop-down list
Type your question or comment in the Description text box
You can add an attachment, a claim/pre-authorization, a member or a provider record to your message
To add an attachment:
e Click the Upload link in the Attachment section
e Inthe Upload Attachment page that appears, click Browse and upload your file
Note: You can only have one file attachment per message. If you have multiple files or
file types you can attach them as a zip file. You can also indicate a NEA # in the comment box.
-
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DENTAL PRE AUTHORIZATION
ENHANCEI\/IENT

ClaimJdPre-Authorization Status Detail
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= Pre-Auth now has an expiration date field
=  This field indicates on when the Pre-Auth will expire
K = This is located in the Pre-Auth Status Detail screen
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