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PROVIDER WEB PORTAL (PWP) 
ENHANCEMENTS
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APPEALS AND PEER TO PEER CALL 
REQUESTS VIA THE PWP



 

Select the type of inquiry you want to make from the Message Type drop-down list



 

Type your question or comment in the Description text box



 

You can add an attachment, a claim/pre-authorization, a member or a provider record to your message 



 

To add an attachment: 

• Click the Upload link in the Attachment section

• In the Upload Attachment page that appears, click Browse and upload your file

Note: You can only have one file attachment per message. If you have multiple files or

file types you can attach them as a zip file. You can also indicate a NEA # in the comment box.
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DENTAL PRE AUTHORIZATION 
ENHANCEMENT



 

Pre-Auth now has an expiration date field


 

This field indicates on when the Pre-Auth will expire


 

This is located in the Pre-Auth Status Detail screen


