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September 3, 2015
Dear Medicaid Providers:

The Department of Medical Assistance Services will be conducting Question and Answer sessions
for all participating providers and their billing staff. These sessions will focus on the implementation of ICD-
10 diagnosis and procedure coding. Effective with claims with dates of service on or after 10/1/2015, ICD-
10 codes will be required. These Q&A sessions are recommended for all providers billing Medicaid whether
professional or institutional.

The Q&A sessions will be via WebEx. Online Medicaid training registration can be accessed at
http://dmasva.dmas.virginia.gov/. On the right hand menu click the Upcoming Training Events link. Open the
Q&A - Implementation of ICD-10 Diagnosis and Procedure Coding letter and select the link given that
corresponds with the session you wish to attend. The links will open the WebEX registration page to the training
scheduled for that day and time. Each participant’s name and valid email address will be required for
registration. Once registration is approved, you will receive a confirmation email with all of the training details.
The number of participants allowed in each session is limited. Once a session is full, additional registration
requests will be waitlisted. Waitlisted individuals will be registered if a confirmed participant cancels. If you do
not receive the confirmation email please call (804) 371-6327 or 225-4578.

We look forward to your participation in our Medicaid WebEx. If you have any questions regarding these
sessions, please email us at providertrainingregistration@dmas.virginia.gov or call (804) 225-4578 or 371-6327.
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Registration Links

Wednesday, September 16, 2015, 11:30 am - 12:30 pm — Go to

https://dmas.webex.com/dmas/k2/j.php?MTID=t2677264370cla8cdcc3e48a528ef5al7 and
register.

Wednesday, October 14, 2015, 11:30 am —12:30 pm — Go to

https://dmas.webex.com/dmas/k2/j.php?MTID=te5b8fdeecb32228f257d535034314bdf and
register.

Thursday, October 15, 2015, 11:30am — 12:30 pm — Go to

https://dmas.webex.com/dmas/k2/j.php?MTID=t9978a3cfb5406769d0ad3fc9ff03d9f8 and
register.
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