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Session Ground Rules 
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• All of Today’s Presenters are ePAS Users & NOT Professional Trainers 
 
• Each Segment is Limited to a Total of 25 Minutes (Including Q’s at the end) 

 
• Please Spend Time Reviewing the ePAS Manual & Using the Software (Our 

Presenters Did) 
 
• Any Questions Not Answered Send to william.edmunds@vdh.virginia.gov 
  & I will send out a FAQ 

 
• Thanks for all of your efforts with ePAS 

 

mailto:william.edmunds@vdh.virginia.gov


 
August  7, 2015 
 
Jeanette Trestrail 
Division of Long-Term Care 
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Department of Medical Assistance Services 

Presentation to Hospital  
Pre-admission Screening 

Teams 
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Why go paperless? 
The 2015 Session of the Virginia General Assembly directed 
DMAS to: 
• Track and monitor all requests for Pre-Admission Screening 

(PAS); 
• Report screenings not completed within 30 days; 
• Require PAS teams and contractors to use the tracking and 

reimbursement mechanisms established by DMAS; 
• Report progress by December 1, 2015 to the Chairmen of 

the Senate Finance and House Appropriates Committees. 
• Authority to proceed prior to the regulatory process. 
 
ePAS is the foundation for tracking, monitoring, reporting, and 
reimbursement activities related to Pre-admission Screenings.   
There have been no changes to regulations to this point. 
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Data Source: J:data management: total screenings corrected for 2010-2013.xlsx 
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• Gradual increases are seen in community screenings 
and gradual decreases are seen in hospital screenings Location 

2010 2011 2012 2013 2014 
Total Acute Hospital 8,437  7,044  6,621  6,582  6,469  
Total Local Preadmission Screening  10,710  11,365  12,567  13,116  14,179  
Grand Total 19,147  18,409  19,188  19,698  20,648  
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Virginia 2010 -2014 
Preadmission Screenings 

Total Screenings Regardless of Placement 
Local Health Departments (32% Increase overall &  8% Increase last year) 
 vs. Acute Care Hospitals (23% Decrease overall & -2 % Decrease last year) 
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A Medicaid Memo was posted April 17, 2015, 
discussing the phased implementation of ePAS:  
• Phase I - Open ePAS to voluntary data entry and 

claims processing May 1, 2015 through June 30, 
2015;  

• Phase II - Require use of ePAS for submission 
and claims processing for all requests for 
community PAS completed with effective dates of 
service on or after July 1, 2015; 
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Implementation of ePAS 
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• Phase III – Require use of ePAS and other 
electronic means for submission of claims for 
hospital screenings with effective dates of service 
on or after August 1, 2015: 

• “Effective dates of service” mean the date that 
the physician or licensed health care professional 
(LHCP)* attests to the screening results.  
 
 

* Budget language from the 2015 Session provides latitude to use a LHCP as a member of 
the Community PAS Team. 
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Implementation of ePAS continued 
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Initial ePAS Enhancements 
ePAS Enhancements Effective May 1, 2015 include: 
 
• Track timeframe from initial request to physician “sign-off”; 
• An electronic physician/licensed health care professional  

attestation;  
• Added capacity to upload documents (fillable forms) into 

DMAS provider portal; and, 
• Enable multiple users  to access the same case. 
 
Remember – By implementing ePAS May 1st, we simply moved 
from a paper system to an electronic system.  There are no 
changes in the questions to be asked or the forms to be 
completed during the PAS process.  

www.dmas.virginia.gov 9 
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Division of Long-Term Care  

Thank  
You! 
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DARS & Preadmission Screening (PAS) 

Process 
 
 
 

August 7, 2015 
 
 



DARS Adult Protective Services 
(APS) Division 

 
Administrative oversight of: 
• APS Program 
• Adult Services (AS) Program* 
• Auxiliary Grant Program (benefit program) 
*requires local DSS workers to participate in 

community based PAS teams (CBT) 



Key Points about PAS! 

• Important for the individual to receive a 
timely PAS when he/she or a family requests 
one. 

• Hospitals & community-based teams (CBT) 
can’t refuse a request for PAS. 

• Medicaid application is not needed prior to 
PAS being conducted. 

 



Another Key Point! 

• Discharging an individual to a nursing 
facility (NF) under Medicare skilled days 
does not negate the need for a PAS. 
(DMAS PAS Provider Manual, Chapter IV, 
page 7). 



Keeping Focus on the Person who 
Needs Services 

 
• When an individual isn’t screened prior to 

discharging to a NF, it affects that individual and their 
family. 
 

• Many individuals stay in an NF for a longer period of 
time than what Medicare covers. They will eventually 
become eligible for Medicaid. 

 



When a hospital PAS isn’t 
completed. . . 

• If the individual wants to leave the NF in 3 months and go 
home with a Medicaid waiver, he can’t leave the NF until the 
CBT completes a PAS. 
 

• The individual has to wait for the CBT to come to the NF to 
conduct the PAS. 
 

• A completed PAS prior to hospital discharge = a smoother 
transition home to Medicaid community-based services. 

 
 



Post Screening 

• Please ensure the DMAS-96 is provided to the 
eligibility worker (EW). 

 
• If the provider is responsible for submitting 

the DMAS-96 to the EW, please take a few 
moments to help the provider identify the 
DMAS-96. 



DMAS-96  

• Header: “Medicaid-Funded Long-term 
Care Services Authorization Form” 

 
• Ends with MD signature 



DMAS-96 starts with. . . 



DMAS-96 ends with. . .  



It’s a Joint Effort! 

• Communication is important! Lots of individuals will 
need long-term care services and supports (LTSS). 
The number of requests will keep growing! 

 
• Please reach out to the LDSS in your jurisdiction to 

discuss ways hospitals and CBTs can work together to 
ensure individuals receive the PAS and other LTSS 
they need. 

 
 



Technical Assistance 

• DARS and VDH developed a technical 
assistance document to help CBT. 

• Plan to create a similar document for hospital 
discharge planners. 

• If you are interested in reviewing it and 
providing feedback, please let us know. 



Regional Consultants 

• Andrea Jones, Northern Region:  
andrea.jones@dars.virginia.gov 

• Marjorie Marker, Central Region:  
majorie.marker@dars.virginia.gov 

• Carol McCray, Western Region:  
carol.mccray@dars.virginia.gov 

• Angela Mountcastle, Piedmont Region:  
angela.mountcastle@dars.virginia.gov 

• Carey Raleigh, Eastern Region:  
carey.raleigh@dars.virginia.gov 

 

mailto:andrea.jones@dars.virginia.gov
mailto:majorie.marker@dars.virginia.gov
mailto:carol.mccray@dars.virginia.gov
mailto:angela.mountcastle@dars.virginia.gov
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Regional Coverage 
Central Northern Piedmont Western Eastern 

Marjorie Marker 
1604 Santa Rosa Road 
Suite 130 
Richmond, VA  23229 
 804-662-9783 
FAX: 804-662-7023 
marjorie.marker@dars.virginia.gov  

Andrea Jones 
410 Rosedale Court 
Suite 270 
Warrenton, VA  20186 
 540-347-6313 
FAX: 540-347-6331  
andrea.jones@dars.virginia.gov                                                                  

Angela Mountcastle  
1351 Hershberger Rd 
Suite 210 
Roanoke, VA 24012 
 540-204-9640 
FAX: 540-561-7536 
angela.mountcastle@dars.virginia.gov  

Carol McCray 
190 Patton Street 
Abingdon, VA  24210 
 276-676-5636 
FAX: 276-676-5621 
carol.mccray@dars.virginia.gov  
 

Carey Raleigh 
291 Independence Blvd.  
Pembroke 4, Suite 300  
Virginia Beach, VA 23462  
 757-491-3983  
FAX:  757-552-1832  
carey.raleigh@dars.virginia.gov 

Agencies Agencies Agencies Agencies Agencies 
Amelia (007) 14 
Buckingham (029) 14 
Caroline (033) 16 
Charles City (036) 15 
Chesterfield (041)/Colonial 
    Heights (570) 15 
Cumberland (049) 14 
Essex (057) 18 
Fluvanna (065) 10 
Goochland (075) 15 
Hanover (085) 15 
Henrico (087) 15 
Hopewell (670) 19 
King and Queen (097) 18 
King William (101) 18 
Lancaster (103) 17 
Lunenburg (111) 14 
Middlesex (119) 18 
New Kent (127) 15 
Northumberland (133) 17 
Nottoway (135) 14 
Petersburg (730) 19 
Powhatan (145) 15 
Prince Edward (147) 14 
Richmond City (760) 15 
Richmond County (159) 17 
Westmoreland (193) 17 
 
 

Alexandria (510) 8 
Arlington (013) 8 
Clarke (043) 7 
Culpeper (047) 9 
Fairfax (059)/Fairfax City (600)/ 
   Falls Church (610) 8 
Fauquier (061) 9 
Frederick (069) 7 
Fredericksburg (630) 16 
Greene (079) 10 
Harrisonburg (660) 6/ 
    Rockingham (165) 
King George (099) 16 
Loudoun (107) 8 
Louisa (109) 10 
Madison (113) 9 
Manassas City (683) 8 
Manassas Park (685) 8 
Orange (137) 9 
Page (139) 7 
Prince William (153) 8 
Rappahannock (157) 9 
Shenandoah (171) 7 
Spotsylvania (177) 16 
Stafford (179) 16 
Warren (187) 7 
Winchester (840) 7 
 
 

Albemarle (003) 10 
Alleghany005)/Covington (580) 5/ 
   Clifton Forge (560) 5 
Amherst (009) 11 
Appomattox (011) 11 
Bath (017) 6 
Bedford (019) 11 
Botetourt (023) 5 
Campbell (031) 11 
Charlotte (037) 14 
Charlottesville (540) 10 
Craig (045) 5 
Danville (590) 12 
Franklin County (067) 12 
Halifax (083)/South Boston (780) 13 
Henry (089)/ Martinsville (690) 12  
Highland (091) 6 
Lynchburg (680) 11 
Mecklenburg  (117) 13 
Nelson (125) 10 
Pittsylvania (143) 12 
Roanoke (770) 5 
Roanoke Co. (161)/Salem (775) 5 
Rockbridge (163)/Buena Vista (530)/  
   Lexington (678) 6 
Shenandoah Valley (Staunton (790)/  
    Augusta (015)/Waynesboro (820) 6) 
 
 

Bland (021) 3 
Bristol (520) 3 
Buchanan (027) 2 
Carroll (035) 3 
Dickenson (051) 2 
Floyd (063) 4 
Galax (640) 3 
Giles (071) 4 
Grayson (077) 3 
Lee (105) 1 
Montgomery (121) 4 
Norton (720) 1 
Patrick (141) 12 
Pulaski (155) 4 
Radford (750) 4 
Russell (167) 2 
Scott (169) 1 
Smyth (173) 3 
Tazewell (185) 2 
Washington (191) 3 
Wise (195) 1 
Wythe (197) 3 
 
 
 
 
 
 
 

Accomack (001) 22 
Brunswick (025) 13 
Chesapeake (550) 23 
Dinwiddie (053) 19 
Franklin City (620) 23 
Gloucester (073) 18 
Greensville (081)/ 
    Emporia (595) 19 
Hampton  (650) 23 
Isle of Wight (093)23 
James City (095) 23 
Mathews (115) 18 
Newport News (700) 23 
Norfolk (710) 23 
Northampton (131) 22 
Portsmouth (740) 23 
Prince George (149) 19 
Southampton (175) 23 
Suffolk (800) 23 
Surry (181) 19 
Sussex (183) 19 
Virginia Beach (810) 23 
Williamsburg (830) 23 
York (199)/Poquoson (735) 
23 
 
 

 



Thank You! 

• For other questions related to: 
 

– DARS, PAS and LDSS 
 

Please contact paige.mccleary@dars.virginia.gov  

mailto:paige.mccleary@dars.virginia.gov


August 7, 2015 
Bill Edmunds, CHS Director of Process & Evaluation 

 

ePAS a Tool for Pre-Admission Screenings (PAS) 
 
 



Excel Template- Best UAI Tool? 

Question:   Excel  Direct Access 
Physician Log into ePAS?    No       Yes 
Physician sign paper copy?  Yes        No 
Is all info available at one time?   No       Yes 
Need to Print Before Submit?  Yes        No 

Which Method works best for you? 
 



ePAS – Success Factors 
• Excel or Direct Access? 
• Use the Product 
• Find a “Power User” 
• Ensure that your Physician is On-board 
• Adjust to: 

– Character Limitations 
– Exact Dates 

• Denials: 
– Nightly Action 
– Assigns New # 
– Who will monitor? 
– Who will resubmit? 

 



ePAS – Excel Template 



ePAS – Direct Access 



Questions? 



www.sentara.com 

Brenda J. Parker, CM Nephrology Case Manager 
 
 

Sentara RMH Medical Center 



www.sentara.com 
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About Sentara RMH  
Medical Center 

• Sentara RMH Medical Center began as Rockingham Memorial 
Hospital in 1912.  

• The hospital serves a seven-county area with a population of 
close to 218,000 residents. 

• Sentara RMH is a 238-bed community hospital that partnered 
with the Sentara Healthcare system in May of 2010. 

• There are 6 discharge planners completing ePAS.  
• There are 2 discharge planners on the BHU still to be trained. 
• Started doing ePAS in May 2015. 

 
 



www.sentara.com 
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Approach to ePAS 
• All Sentara RMH discharge planners have been doing UAIs for several years. We have 

been doing the WV PAS electronically for many years. This makes completing the VA 
ePAS less difficult.  

• When the need for a UAI is determined the discharge planners know what questions to 
ask which saves time. 

• Discharge planners complete ePAS at their desk. We have asked for dual monitors for 
our computers next year.  

• Physician signature for the DMAS-96 is obtained 2 ways:  
      1. Verbal review with the physician and then acknowledgement of their signature. 
      2. Hard-copy signature on the DMAS-96. 
• Once the ePAS is successfully processed it is printed out and scanned into eDischarge. 
• From eDischarge the UAI is faxed to the appropriate provider.   

 

 
 
 



www.sentara.com 

Pressing Questions/Concerns: 

• The only barrier we have experienced is when a request for a UAI is made and 
the patient does not meet criteria. DSS and/or the nursing facilities are not 
pleased with us.  

8/05/2015 35 
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General ePAS Questions/Concerns 

• It would be nice not to have to re-enter the demographic information on each of 
the various screens. 

• It would be helpful if the UAI look-up screen was longer range than 30 days. 
• Is it really necessary to know when the patient’s last hearing/eye exam was? 

Majority of patients can’t remember. If they have a hearing aid or wear glasses 
this becomes a required field. 

• How do you update the electronic UAI after 6 months? 
• Which 10 medications are chosen when a patient has >10? 
• PCP and caregiver fields are mandatory on ePAS. What if the patient does not 

have one or the other? 
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Questions? 



Southside Regional Medical Center   
 

 
 
 
 
 
 

 
Brittany Hall RN, CM Registered Nurse Case Manager 

 



Our Facility 
• Located in Petersburg, Virginia 
• We are  licensed for 300 beds but our average 

census is around 200 
• We have 6 RNs and 4 MSW’s who participate 

in discharge planning and complete UAIs in 
our facility 
 



ePAS Process Work Flow 
• Most of us use a paper copy of the UAI and go 

into patients rooms and fill them out by hand 
and then enter them into ePAS. 

• A few of the social workers recently logged 
into ePAS and then the asked questions in the 
room  with the patient/ family member and 
said it was actually easier 

• Its typically by the Case Managers preference 
in our facility  
 



Questions/Concerns About the Current Process: 

 – UAI’s are time consuming and we do not have the staff to 
complete them on request 

– Vendors (SNFs, Home Health, and Assisted Living) are 
asking for UAIs and patients are not meeting the criteria. 

– UAI’s are being requested prior to discharge, sometimes on 
the day of discharge and there is not enough time to 
complete one 

– People in the community that need services are being 
asked to come to our hospital and ask for a case manager 
to complete a UAI for them to use and they are not even a 
patient of ours 

– We, as hospital case managers, are lacking the knowledge 
about how and when to complete UAIs, therefore end up 
with denials 

 



Demo 



Questions? 
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MMIS Virginia Web Portal 
ePAS (Pre-Admission Screening)  
 
August 7, 2015 
 



ePAS Training - Agenda 

August 7, 2015 Xerox Internal Use Only 46 

• Portal Access 

• Reference Material 

• Helpdesk support 

• Pre-Admission Status Tracking Screens 

• Denial Process 

• ePAS Error Message Reference Guide 



ePAS Training – Portal Access 

August 7, 2015 Xerox Internal Use Only 47 

• URL  https://www.virginiamedicaid.dmas.virginia.gov/wps/myportal  
 

 

https://www.virginiamedicaid.dmas.virginia.gov/wps/myportal


ePAS Training – Supporting Documentation 
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• Provider Resources Tab:  Pre-Admission Screening 

 
 

 



ePAS Training – Supporting Documentation 
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• Provider Resources Tab:  Pre-Admission Screening 

 
 

 



ePAS Training – Supporting Documentation 
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• Virginia Medicaid Web Support Help Desk 
– Monday – Friday 8:00AM – 5:00PM 
– 866-352-0496 

 
– Also available on the home page ‘Contact Us’ 

 
 

 



ePAS Training – Supporting Documentation 
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• Contact Us link 

 



ePAS Training – Supporting Documentation 
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• If Help Desk is unable to resolve your issue, please contact me directly with a 
detailed explanation of the issue (i.e. Form, field, error message, navigation, 
etc.) at: 

• Mickey Ortiz   Michaella.ortiz@xerox.com 

 

• For users that are not in a locality (i.e. hospitals, medical facilities) please 
include your email address, your NPI, the ATN/Form ID you’re having the issue 
with, along with at least one of the following:  the member’s Medicaid ID, or 
SSN or the user id currently associated with the ATN. 

 

• I’ll follow up on each issue and also work with the help desk to ensure they 
have the resolution for future inquiries. 

 

mailto:Michaella.ortiz@xerox.com


ePAS Training – Pre-Admission Screening Status Tracking 
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• Drop Down Option:  Pre-Admission Screening Status Tracking 

 

 
 

 

Status Tracking is important to 
ensure the completion of the 
assessment. 
 
After UAI submission, please 
follow up the next day to ensure 
that the assessment has been 
successfully processed. 
 
Denied assessments could 
impact a member’s care if not 
resubmitted timely. 



ePAS Training – PAS Status Tracking Summary 

August 7, 2015 Xerox Internal Use Only 54 

• Assessment Reference # works as hyperlink to tracking detail 
 
 



ePAS Training – PAS Status Tracking Detail 

August 7, 2015 Xerox Internal Use Only 55 



ePAS Training – Recall, Fix, Resubmit 
 

August 7, 2015 Xerox Internal Use Only 56 



ePAS Training – ePas Denial Cross Reference 

August 7, 2015 Xerox Internal Use Only 57 



ePAS Training – ePas Denial Cross Reference 

July 28, 2015 Xerox Internal Use Only 58 





Questions? 



Thanks To All of Our Presenters!! 

Bill Edmunds 
william.edmunds@vdh.virginia.gov 
(804) 864-7942 

mailto:william.edmunds@vdh.virginia.gov
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