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Medicaid/FAMIS MCO Behavioral Health
Authorization and Referral Requirements

All MCOs require prior authorization for inpatient admissions; no PCP referral is required

Health Plan/Contact Information

Amerigroup Virginia Inc

Providers call: 800-454-3730

Anthem HealthKeepers Plus

Providers call: 800-991-6045

Coventry Health Care of Virginia, Inc.

Providers call MHNet:800-975-8919
www.mhnet.com

MajestaCare-A Health Plan of Carilion Clinic

Providers Call:866-996-9140
Service Authorization fax: 855-388-0430
www.majestacare.com

Optima Family Care / Optima Behavioral Health
Providers call: 757-552-7174 or 800-648-8420

Pre-authorization fax:
757-552-7176 or 888-576-9675

Virginia Premier Health Plan

Contacts:

Tidewater - 800-828-7989
Richmond/Central/Western -800-727-7536
Southwestern - 888-338-4579
wWww.vapremier.com

Pre-authorization —

800-727-7536 ext 55709 or FAX — 800-827-7192

Outpatient Authorization/Referral Required?

No prior authorization required for participating providers for most
services; services from non-participating providers require prior
authorization.

Psychological/neuropsychological testing and electroconvulsive therapy
require authorization.

No PCP referral required

No prior authorization required for most services, including psychological
testing for participating providers.

Prior authorization is required for neuropsychological testing,
electroconvulsive therapy and transcranial magnetic stimulation. All
services from non-participating providers require prior authorization.

No PCP referral required.

No prior authorization required for participating providers for members
21 and younger; services from non-participating providers require prior
authorization.

Psychological/neuropsychological testing and electroconvulsive therapy
require authorization.

No PCP referral required.

No service authorization required for participating providers; services
from non-participating providers require prior authorization.

Psychological/neuropsychological testing and electroconvulsive therapy
require authorization.

No PCP referral required

No prior authorization required for participating providers; services from
non-participating providers require prior authorization.

Electroconvulsive therapy requires preauthorization.

No PCP referral required

No prior authorization required for participating providers; services from
non-participating providers require prior authorization.

Psychological/neuropsychological testing and electroconvulsive therapy
require authorization.

No PCP referral required
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Medicaid/FAMIS Behavioral Health Contacts

Plan Name

Amerigroup Virginia Inc

Anthem HealthKeepers Plus

Coventry Health Care of Virginia, Inc.

MajestaCare-A Health Plan of Carilion Clinic

Optima Family Care / Optima Behavioral Health

Virginia Premier Health Plan

Provider Services Phone Number

Providers call: 800-454-3730

Providers call: 800-991-6045

Providers call MHNet: 800-975-8919
www.mhnet.com

Providers call: 866-996-9140
Preauthorization Fax # 855-388-0430
Or submit Prior Auth request via Provider Portal @ www.MajestaCare.com

Providers call: 757-552-7174 or 800-648-8420

Pre-authorization fax:
757-552-7176 or 888-576-9675

Tidewater - 757-461-0064 or 800-828-7989
Richmond/Central/Western - 804-819-5151 or 800-727-7536
Roanoke/Danville/Lynchburg — 540-344-8838 or 888-338-4579
www.vapremier.com

Pre-authorization
888-251-3063 or FAX — 800-827-7192


http://www.mhnet.com/
http://www.majestacare.com/
http://www.vapremier.com/

Transportation *
Amerigroup Virginia Inc
Reservations 800-894-8139
Ride Assist 800-894-8396
Fax 866-679-6329
Stretcher/Ambulance
19 years of age or older 800-600-4441
Under 19 years of age 800-894-8139
Anthem HealthKeepers Plus
877-892-3988 Available 24/7

Stretcher/Ambulance
800-533-1120
Coventry Health Care of Virginia, Inc.

1-800-734-0430

MajestaCare-A Health Plan of Carilion Clinic

866-996-9140
Reservations 877-564-0575
Ride Assist 877-564-0576

Optima Family Care
Reservations 877-892-3986

DMAS Managed Care Organization’s Contact Information

Member Services

800-600-4441
TTY 1-800-855-2880
www.myAmerigroup.com

Behavioral Health Member Services
800-991-6045
Member Services
800-901-0020
Nurse Advice Line (24/7 Nurse Line)
800-382-9625
www.anthem.com

800-279-1878
TTY: 711

Nurse Advice Line
877-878-8940
www.YourCareNet.com
866-996-9140
Virginia Relay: 7-1-1
www.MajestaCare.com

757-552-8975 or 800-881-2166

Provider Services

800-454-3730
www.myAmerigroup.com

Behavioral Health Provider Services
800-991-6045
Provider Services
800-901-0020
www.anthem.com

Behavioral Health Provider Services
800-975-8919
www.mhnet.com
Provider Services
800-449-1944
www.directprovider.com

866-996-9140
www.MajestaCare.com

Behavioral Health Provider Services
757-552-7174 or 800-648-8420

Network Relations

Stephanie Labus
(all CSBs throughout the state and any additional behavioral
health gap)
703-286-3972

Maccannon, Renee
703-286-3974

Central Region (+ NC Contiguous Counties): 800-901-0020
Eastern Region (+ NC Contiguous Counties): 757-326-5158
Northern Region (+ MD, DC, and W. VA Contiguous Counties):
703-227-5315
Western Region (+ KY, TN, W. VA & NC Contiguous Counties):
540-853-5077
www.anthem.com

Rafael Pinero
Provider Network Rep, MHNet
855-995-4086 ext. 3074724

866-996-9140
www.MajestaCare.com

Lee Ortiz
Provider contracting and credentialing

Ride Assist Nurse Advice Line 757-552-7474 or 800-229-8822 757-687-6408
Norton 866-837-9155 (Region 1) 800-394-2237 or 1-757-552-7250 www.optimahealth.com
Bedford 866-417-0297 (Region 2) www.optimahealth.com
Richmond 866-660-4371 (Region 3)
Norfolk 866-886-4018 (Region 4)
Charlottesville  866-907-5191 (Region 5/6)
Herndon 866-216-7858 (Region 7)

Stretcher/Ambulance  800-229-5522
VA Premier Health Plan, Inc. Tidewater
800-828-7989
Richmond/Central/Western
800-727-7536
Roanoke/Danville/Lynchburg/Far Southwest
888-338-4579

www.vapremier.com

Tidewater
800-828-7989
Richmond/Central/Western
800-727-7536
Roanoke/Danville/Lynchburg
888-338-4579
www.vapremier.com

Tidewater
757-461-0064 or 800-828-7989
Richmond/Central/Western Members
804-819-5151 or 800-727-7536
Roanoke/Danville/Lynchburg Members
540-344-8838 or 888-338-4579
Nurse Advice Line 800-256-1982
WWW.vapremier.com

Richmond/Central/Western ~ 800-727-7536
Tidewater 800-828-7989
Roanoke/Danville/Lynchburg/ 888-338-4579
Far Southwest

*Transportation should be arranged 3-5 days in advance if possible; however, transport can be arranged in shorter windows when necessary and upon request. If issues are encountered with transportation please call the
appropriate MCO member services contact for assistance.
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