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DMAS Staff Present

Cheryl Roberts, Deputy Director, Health Management
Bryan Tomlinson, Director, Health Care Services
Adrienne Fegans, Sr. Program Operations Administrator
Dan Plain, Sr. Health Care Services Manager

Mary Mitchell, Manager, Managed Care Unit

Tina Weatherford, Admin. & Operations Specialist



Managed Care Organization Staff Present

Anthem HealthKeepers Plus
Gary Radtke, CEO
David Buchsbaum, MD, Medical Director
RJ Briscione, Director, Medicaid Field Operations
Lindsay Berry, Vice President, Government Relations

Amerigroup Virginia
Renee Maccannon, CEO
Janine Woldt, CAO

CoventryCares of Virginia
John Muraca, General Manager, VP of Medicaid
Tanya Williams, Director of Medicaid
Josh Zubris, Director of Contract Implementation
Ira Bloomfield, Vice President, Medical Affairs



Managed Care Organization Staff Present

MajestaCare
Elizabeth Papanu, RN, Director Medical Management
Jamie Broyles, Provider Relations Manager
Kelly Hill, Far Southwest Provider Relations Representative

Optima Family Care
Randy Ricker, Director, Government Operations
Jennifer Varbero, Manager, Government Programs

Virginia Premier Health Plan
Carl Gattuso, Chief Corporate Office, VCU Health System
Jim Parrott, President/CEO
Felicia Campbell, Provider Service Representative — Abingdon Office
Spencer Huddleston, Provider Service Representative — Abingdon Office
Eugene Pawlowski, Director, Network Development — Roanoke Office



Why We Are Here Today

*  Follow up to the Managed Care Expansion
Effective July 1, 2012

»  Tell Success Stories & Challenges to Providers in
the Health Care Community

*  Discuss Acquisitions & Mergers in the Health Care
Industry / Virginia

*  Discuss Medicaid Reform in Virginia
* Answer Questions



Far Southwest Virginia Enrollment

Managed Care Enrollment as of April 2013

Medicaid 46,322
FAMIS 3,334
Total 49;656
Children 34,174

Statewide Managed Care Enrollment 696,385



Far Southwest Virginia Claims

Claims Incurred from July 15t to December 31, 2012

nfant Deliveries 838
Preventive Care 13,289
mmunizations 33,836
Behavioral Health 14,309
Home Health Visits 598

OP Rehabilitation 3,546



Positive Changes with Managed Care

Managed Care Has Brought Many Positive Changes in
Health Care to Southwest Virginia:

* Disease/Health Management

*  Member Engagement in Managing their Own Health
Care

* Emphasis on Prevention through Education
* Encourage Physician-Patient Relationship

* Reinforce Physician Care Plan

» Provider Referrals to Disease Management
* (ase Management and Outreach Efforts



Positive Changes with Managed Care

Outreach Efforts by the Managed Care Health Plans

e Building Relationships with Community Organizations

o Remote Area Medical (RAM) Wise County Health Clinic — Health plans join forces to
provide free health care July 2012 & 2013

o RAM/MOM Events in Wise & Grundy in July/August 2012 & 2013

. Innovations — Telemedicine

o One Plan Partnered with a Health System and Galax Family Practice to provide psychiatric
services from Roanoke to patients in Galax via telemedicine
o Go-Live — June 2013

e (Case Management for Special Situations

o Early intervention for developmentally challenged members

o Assisting members obtain ancillary services (i.e., vision care, smoking cessation)
o Referral to educational specialist for alternate school placement

a Outreach to members with frequently missed appointments

o Divergence strategies for high emergency room utilization



Positive Changes with Managed Care

Outreach Efforts by the Managed Care Health Plans

*  Sponsorship of Local Events
o Plan Member Advisory Committee Meetings
o Smyth County OPPORTUNITY Fair
o Health Education Training Sessions & donations to the Crisis Center in Norton
8 Delivered supplies to the Food Bank in Saltville

Promoting Active, Healthy Lifestyles
o Collaborating with local organizations to reduce the devastating impact of cancer

o Assisting with local organizations in the fight against chronic illnesses (i.e., diabetes,
heart disease, chronic obstructive pulmonary disease)

. Educational mailings to members targeting specific conditions
o Newsletters to members explaining various health conditions and treatment
o Telephone outreach if Indicated

o Collaborating with Schools and Housing Authorities to Sponsor Workshops for
Students & Families on Healthy Eating Habits on a Budget



Positive Changes with Managed Care

Outreach Efforts for Pregnant Women & Children

e Baby Shower & Healthy Heartbeats Programs — Educates Pregnant Women on
Infant and Child Related Topics

o Breast Feeding

o Post-Partum Depression
o SIDS
o Nursery Room Safety

o Car Seat Safety

o Parenting Skills

@ Shaken Baby Syndrome

o Nutrition

@ Focused on the Physical, Mental & Socioeconomic Needs of the Mothers

o Decreases NICU Admission, Low Birth Weight (Healthy Mom = Healthy Baby)

e  Tri-Cities Diaper Ministry
o Over 32,000 Diapers Donated to Agencies in Far Southwest Virginia
a Bristol City Proclamation — Sept. 9-16t™" as Diaper Awareness Week
o Several Local Events Sponsored to Raise Diapers



Positive Changes with Managed Care

Outreach Efforts for Pregnant Women & Children

Smart Beginnings Programs
Basketball Tournament Sponsored Developmental Screenings for Children Birth to Three

Workshop Sponsored to Educate the Community and Local Home Visitors about Medicaid to
Managed Care

e Leadership Board for the Greenhouse at Norton Elementary School

Gardening & Learning About Healthy Eating
* Various Monetary Donations

e Donations of Coloring Books and Crayons to the Head Start Program in
Abingdon and Other Counties

e Donated 400 Book Bags for Needy Children in Wytheville



Positive Changes in Health Care

Outcomes of Implementing the Health Plans’ Lock-in Program

All Plans are reporting some successes such as:

A reduction in narcotics use as a result of the step-down program

Members showing consistent adherence to program expectations

A 73% decrease in emergency room visits three months after expansion

A reduction in inappropriate drug utilization

A resource for providers and pharmacies to call regarding utilization concerns



Acquisitions & Mergers
in the Health Care Industry



Acquisitions & Mergers

e WellPoint acquired Amerigroup Corporation which included
Amerigroup Virginia, Inc. operations

e Due to the concerns of the Department of Justice regarding
substantially lessened competition in Northern Virginia Medicaid
Managed Care, Amerigroup Corporation agrees to sell Amerigroup
Virginia to the Inova Health System Foundation

e The closing of the purchase took place on November 30, 2012
e Inova will use the Amerigroup Virginia name until June 30, 2013

e The new name of the health plan will be INTotal Health effective
July 1, 2013



Acquisitions & Mergers

e Aetna’s Acquisition of Coventry Health Plan was Complete
on May 7, 2013

e Coventry Health Plan Operates in Roanoke/Alleghany, Far
Southwest, Central and Lynchburg/Halifax Regions



Medicaid Reform:
The Partnership



The MIRC

The Medicaid Innovation and Reform Commission

* Purpose: To review, recommend and approve innovation
and reform proposals affecting the Virginia Medicaid and
Family Access to Medical Insurance Security (FAMIS)
programs, including eligibility and financing for proposals
set out in Item 307 in the Department of Medical Assistance
Services. Specifically, the Commission shall review

(i) the development of reform proposals;

(ii) progress in obtaining federal approval for reforms such as
benefit design, service delivery, payment reform, and quality
and cost containment outcomes; and

(i) implementation of reform measures.



- |
MIRC Membership

Chair of House Committee on

Chair of Senate Finance, or his designee Appropriations, or his designee, & 4

& 4 members of Senate Finance IR 6 HelSE AT s
e Walter A. Stosch * R. Steven Landes

e Janet D. Howell e James P. Massie, IlI

* Emmett W. Hanger, Jr. e John M. O'Bannon, Il
e John C. Watkins e Beverly J. Sherwood
* L. Louise Lucas e Johnny S. Joannou

Meeting June 17, 2013



Three Phases of Medicaid Reform

Phase 1: Continue Current Reforms Phase 3: Coordinated Long Term Care

= Dual Eligible = Move remaining
Demonstration populations and waivers

= Enhanced Program into cost effective and
Integrity coordinated delivery

= Foster Care models

= New Eligibility and > Report due to 2014
Enrollment System General Assembly on

= Veterans design and

implementation plans

a

Behavioral Health



Three Phases of Medicaid Reform

* Phase 2: Improvements in Current Managed Care
(Medallion II/FAMIS) and FFS programs

= Commercial Like Benefit Packages and Service Limits
= Cost Sharing and Wellness

= Coordinate Behavioral Health Services

= Limited Provider Networks and Medical Homes

o Quality Payment Incentives

= Data Improvements

o Standardization of Administrative Processes

= Health Information Exchange

= Agency Administration Simplification

= Parameters to Test Pilots



Three Phases of Medicaid Reform

* Phase 2: Working with our MCOs
= Enhance
= Quality improvement projects
= Chronic care management and assessments

a

Maternity programs

O

Program Integrity

O

Wellness programs

O

Coordination with behavioral health and long term
care services

O

Pilot medical homes and other models



Discussions with Key Constituents

= Virginia Center for Health Innovation
= Virginia Hospital and Healthcare Association
= Medicaid Physician and Managed Care Liaison Committee
= Medical Society
= Virginia Health Reform Initiative meeting June 12, 2013
= Regional meetings
- Abingdon
* Northern Virginia
- Tidewater

= Secretary of Health and Human Resources meetings with
MCOs



Constituents




Managed Care HelpLine

Medicaid Clients can receive assistance by calling the
Managed Care HelpLine at
1-800-643-2273
TDD: 1-800-817-6608
8:30 am — 6:00 pm
Monday through Friday



FAMIS Central Processing Unit

FAMIS Clients can receive assistance by calling the
Central Processing Unit
at

1-866-87FAMIS
(1-866-873-2647)

TDD:1-888-221-1590

8:00 AM to 7:00 PM — Monday - Friday
9:00 AM to 12:00 PM Saturday



Materials Available at Check-in Table

* MCO Comparison Chart

* Medicaid/FAMIS MCO Provider Services and
Member Services Contacts

* Managed Care Resource Guide

* Foster Care and Adoptive Placement Managed
Care Expansion



Division of Health Care Services
Department of Medical Assistance Services
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