BabyCare

Department of Meil ssistance Services P I OVl d er FaCt S h eet

600 East Broad Street, Suite 1300
Richmond, Virginia 23219
dmasva.dmas.virginia.gov

Purpose

The goal of the BabyCare Program is to improve pregnancy and birth outcomes.

Services Offered

The BabyCare program includes two components:

e Case management for high risk pregnant women and infants up to age two by a
Registered Nurse or Social Worker.

o Expanded prenatal services for pregnant women including patient education classes
(including tobacco cessation), nutritional services, homemaker services and substance
abuse treatment services (SATS) by an approved provider.

e Provider requirements are detailed in Chapter Il of the BabyCare provider manual located
at http://websrvr.dmas.virginia.gov/ProviderManuals/Default.aspx

Who is Eligible?

Case management services are available for high risk pregnant women and infants up to age
two who are enrolled in the Fee For Service (FFS), FAMIS Plus, FAMIS, or FAMIS MOMS
benefit.

Expanded prenatal services are available to any pregnant woman who is enrolled in the FFS,
FAMIS Plus, FAMIS, or FAMIS MOMS benefit.

DMAS Managed Care Organizations (MCOs) have their own high risk maternity programs
except for SATS which is covered only through the Department of Medical Assistance Services
(DMAS).

Service
Requirements and
Limitations
for FFS enrollees

e Pregnhant women are eIi%ibIe for BabyCare during pregnancy and up to the end of the
month following their 60" day post-partum.

e Infants are eligible for case management up to their second birthday.
e DMAS must prior authorize case management services for fee-for-service enrollees.

Forms Required for Preauthorization for BabyCare case management
« Maternal High Risk Case Management Services Authorization Request (DMAS 50-M)
« Infant High Risk Case Management Services Authorization Request (DMAS 50-I)
Other BabyCare Forms
« Behavioral Health Risks Screening Tool for Women of Childbearing Age — Administered by
provider (DMAS-16P)
« Behavioral Health Risks Screening Tool for Women of Childbearing Age — Self-
administered questionnaire (DMAS 16S)
« Service Plan (DMAS-52)
« Letter of Agreement (DMAS-55) or Letter of Agreement in Spanish (DMAS-55-S)
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Screening

DMAS reimburses for administration and interpretation of the Behavioral Health Risks
Screening Tool for Women of Child Bearing Age (DMAS 16). This screening tool replaces the
Maternity Risk Screen (DMAS 16) and the Infant Risk Screen (DMAS 17). The purpose for the
screening is to identify and assist pregnant women as well as new mothers who may be at risk
for mental health, substance use or intimate partner violence as well as infants who may be at
risk for developmental issues secondary to their family situation and mother’s risks.

Preauthorization
Process

The BabyCare Case Manager must complete a face-to-face assessment of the client, as well
as complete the Letter of Agreement (or equivalent) and Service Plan. The documentation
must be kept in the client’'s medical record. To request preauthorization of case management,
the BabyCare provider needs to send only the Maternal or Infant BabyCare Case Management
Preauthorization Request Form (DMAS 50 M or I) to DMAS at the contact below.

Claims Information

Description Code Rates Effective 07/01/2013
e Under age 21 - $8.29
Behavioral Health Risks Screening Tool e Above age 20 - $7.69
for Women of Childbearing Age (DMAS 99420 Limits:
16) Maternal: 4/provider/pregnancy

Infant: 4/provider/yearly

$25.00 per assessment
Case management assessment and Limits:
. G9001 :
development of service plan. Maternal: 2/provider/pregnancy

Infant: 2/provider/yearly

$4.05 daily
Limit:
- Needs service authorization

Case Management G9002 - Bill for daily limit from service
authorization date through closure date
as long as minimum contact
requirement is met.
$0.49 per mile
Limits:

Mileage for Case Management S0215 - Bill only with case management.
- 75 miles per day without supporting
documentation.
$6.00/session

Preparation for Childbirth Education S9442  Limit:

6 sessions/provider/pregnancy

Maternal Patient Education $6.00/session

(includes Tobacco Dependence S9446  Limit:

Education) 6 sessions/provider/pregnancy
$27.66 / assessment

Nutritional Assessment 97802 Limit:

1 session/provider/pregnancy
$23.63 / visit

Nutritional Follow up visit 97803 Limit:

2 sessions/provider/pregnancy

$8.25/hour
Homemaker Services S5131  (Needs authorization for over
31days/124 hours)
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DMAS Contacts

BabyCare Case Management Service Authorization, send completed DMAS 50 to:
Phone: 804-786-6134 Fax: 804-612-0043
Mail: BabyCare at DMAS
600 East Broad Street Suite 1300
Richmond, Virginia 23219
Email: mailto:BabyCare@dmas.virginia.gov

Please see the BabyCare Manual for specific provider requirements, covered services
and documentation requirements.

Medicaid Eligibility/Service Authorization requests/Claims inquiries
www.virginiamedicaid.dmas.virginia.gov or
MediCall voice response system at 1-800-884-9730 or 1-800-772-9996.
These options are available at no cost to the provider.

MCO Contacts for
High Risk Maternity
and Infant Programs

InTotal Health Starring: Baby and Me 1-855-323-5588
Anthem Future Moms 1-855-254-3853
CoventryCares

of Virginia Baby Matters 1-800-424-0077
Optima Partners in Pregnancy 1-866-239-0618
MajestaCare Moms 2 Bee 1- 866-996-9140
Kaiser Permanente Healthy Mom Healthy Baby 1- 866-223-2347
Virginia Premier Healthy Heartbeats Tidewater — 1-800-828-7989 - ext 2157

FAX - 1-757-466-1133
Roanoke/Danville/Lynchburg
1-888-338-4579 — ext. 5784
FAX - 1-800-827-7192
Richmond/Central/Western
1-800-727-7536 ext. 5710
FAX - 1-804-819-5186
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