
 
 

WAIVER ENROLLMENTS AND SERVICE AUTHORIZATIONS 
 
 

Medicaid Waiver  Send Enrollments to:    /  Send Authorizations to:                   
   

Alzheimer’s Assisted Living Waiver (AAL) 
Enrollments/Services 

KEPRO KEPRO 

Day Support (DS) Waiver Enrollments/Services DBHDS DBHDS 
Elderly or Disabled with Consumer Direction 
(EDCD) Waiver Enrollments/Services 

KEPRO KEPRO 

Individual and Family Developmental Disabilities 
Waiver (DD) Enrollments/Services 

DBHDS DBHDS

Intellectual Disability (ID) Enrollments/Services DBHDS DBHDS 
Technology Assisted (TECH) Waiver 
Enrollments/Services 

DMAS 
(includes private duty 

nursing,  personal care, 
and all congregate 

services) 
 

KEPRO 
(includes environmental 
modifications, assistive 
technology, and respite 

care services) 

 
 

Note:  The Department of Behavioral Health and Developmental Services (DBHDS)/Office of 
Developmental Services (ODS), in collaboration with DMAS, handles the day to day operations of 
the Developmental Disability (DD), Intellectual Disability (ID), and the Day Support (DS) Waivers.   

For more information on these three waivers, refer to the DBHDS website: 
http://www.dbhds.virginia.gov/ODS-default.htm 

 
 

Refer to the appropriate Medicaid waiver provider manual for more program information.  
Provider manuals are located at: 

https://www.virginiamedicaid.dmas.virginia.gov/wps/portal/ProviderManual 
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