Appeals

Normally a “create” is begun in the log list; not so with appeals. An appeal is created in
the case management or application screen.

From the application screen, denied application, lower right side.
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From the case management screen, denied case
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The appeal log list all appeals in Oracle. Appeals may be filters utilizing the Oracle filter
features explained earlier in the application documentation.
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NOTE: Appellant names have been removed from the following screen shots for
compliance with HIPAA regulations.
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