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Health Insurance Premium Payment Program
User Instructions

The Health Insurance Premium Payment Program (HIPP) system provides a
means to track and facilitate enrollment, payments, ongoing eligibility, and other
recipient interactions with DMAS. This system consists of two primary parts. User
entry and maintenance provides security as to who may enter and update HIPP
information. Application tracking provides for application entry and tracking.

System Navigation

“Folder tabs” are located at the top of each page. The user’s security level
determines which tabs are displayed. For example, only an administrator will see “User
Maint”.

F'Title | Applications Appeals User Maint Reasons

MAS

Department of Medical Assistnce Services

HIPP

Health Insurance Premium Payment

Initial Screen Option: To open the system to the screen that is most used:
e Open the HIPP system
e (o to the desired screen
e Bookmark the URL using the Microsoft Internet Explorer bookmark.
e Or, create a shortcut on the desktop using the URL as the location.

1 This is the edit symbol. Mouse clicking this symbol will open a new screen
so that changes may be made to the row on which the symbol resides.

¢ |
v This will facilitate a search within a list.
Click of the hourglass to display search options.



Application Maintenance

Application Tracking contains two primary functions: application maintenance
(entry, maintenance and retrieval) and checklist letter maintenance (entry, maintenance,
printing, and retrieval).
Application Log: The first screen will provides a log of applications currently in the system.

———
5] Rows| 15+ [Go] 8
jol ows| 15 Go) & Creale
(R
{ame i Stalus Date Days Checklis!  Analyst  Reason | Cyntrin Ce
e * «RTHEER JOyTef
=1 Fended B8 Jameia Joyner Filters (]
= Dearil FRE
Pended 120 Jameia Joyner
] Pended Fi: Jamaka Joyner hName: | Applicant » Refresh
435 Pended 55 Jameka Joynes Ordar | Applicant ID Reset
429 Pended W Jameia Joyner
2 Pended i Jamexa Joyner
e Penae &5 Jamaia Joyner Column| status
422 Panded 04072008 i Jamaia Joyner value n
418 panded 04/07/2009 111 Jamaka Joyner
G Fasiad B Fairanis 0 ok Soymer [ PrintFittered Applications ]

NOTE:
* “Days” is the number of days between application date and status date for approved and
denied applications, or days between application date and current date for all other
statuses.

* “Checklist Day” is the day since mailing the checklist; “2 of 10” is day four in a ten day
turnaround period.

The Names (above) have been removed for adherence to HIPAA regulations.

There are two types of filters built into the application log: a HIPP system filter and an
Oracle APEX filter. Each user maintains their own filters and they may be changed at
any time. Exiting and re-entering the system will not affect the HIPP filters. Unless
saved, Oracle filters are lost upon exit.

Oracle APEX filters:
Temporary filters are created by clicking the hourglass.

o roval1s v|[cd G,

¥ Analyst containg RS ®
T Mame contains Wil "

To turn off Oracle filters click 2%~ then ) Reset .

=

To save the Oracle filters click on ] then IoH SeveRepott



HSH\FE Report

Name|TestFilter |

Save| As Mamed Report w |(On|j,r displayed for developers)

Description |

[ Cancel ] [Apply]

Enter a name and optional description then apply.

Result:

-
"

| Working Reporu Test Filter
B BH saved Report = Test Filter" =rT

¥ Mame contains 'sm’ ®
More than one filter may be saved
;J' | Rows| 14

|Worhing Report | | Test Filter |

=

|RDWSE

=5 Saved Report = "Test Filter 2" =7y
Y 2pp d contains 14 =

Once created, the Oracle filters will be available until deleted. Click
Saved Report = "Test Filter 2° to delete the filter.

HIPP System Filters:

» “Name” is the name to be displayed in the log. “Applicant” will display only the
applicant names, “Case” will display only the case names, and “Both” will display

applicant and case names.

» “Order” designates the order the applications are shown. The choices are application

id, name, and days.

* “Filter” — filters the log by analyst, program, and status.

znalyst

= Cynthia Cors
Filtars; | * t3msss Joynsr

stztus

= Openil,P.R.E)
Name:|.i\pplicant v| [ Refresh
Drder:| Mame v| [ Heset]




Column| status - | Add

Yalue L

Examples,
1. Tofilter applications assigned to a particular analyst select “analyst”, “=", and
“Carol Cartte”.
2. To filter HIPP applications select “program”, “=", and “HIPP”.
3. To filter applications by status “status”, “=", and “Open”.

Please note that more than one expression may be selected for a filter; analyst may be
“Carol Cartte” and “Kelly Calder”; status may be “Approved” and “Denied”.

After setting the filters click “Refresh” so that the log will reflect the new filters settings.

To remove a filter, place an “X” next to the filter to be removed then click on “Refresh”.

analyst r
« Patricia Tawlor
Filters:| » Jameka Joynerx
status
= Openil, PR, Ewx £

Marme:| Applicant s

Qrder:| Applicant IO s
In this example “Jameka Joyner” and “Open(l,P,R,E)” will be removed.

Result:
anabhyst

= Patricia Taylor
Filters:

Mame: | Applicant s

Qrder:| Applicant D s

Click “Reset” to remove all filters.



Application Log Report.

A report may be generated from the Application Log

Cnlumn| status v| [Add]

Yalue | w |

[ PrintFiltered Applications |

The report is generated by clicking in “Print Filtered Applications.

Department of Medical Assistance Services Rpt Date: 06/08/09
. Rpt Time: 12.05 PM
Health Insurance-Premitn-Rayment Program on
FAQE 1
£ . analyst
pplication Filters: + Cynthia Cors

+Jameka Joyner

status

» Open(L,P,R.E
App Id Name App Date 45th Day Action Action Dt Analyst Reason CL Sent CL Recv'd
451 03/12/09 04/26/09 P 04/07/09 Jameka Joyner 03/27/09  04/07/09
448 01/29/09 031509 P 04/07/09 Jameka Joyner 02/24i09  03/06/09
439 03/24/09 050809 P  04/07/09 Jameka Joyner 03/27/09  04/07/09
435 00509 041909 P 04/07/09 Jameka Joyner 03/11/09  03/23/09
429 03/23/09 05/07/09 P  04/07/09 Jameka Joyner 03/27/09  04/07/09
427 03/24/09 050809 P  04/07/09 Jameka Joyner
426 03/05/08 04/119/09 P 04/07/09 Jameka Joyner 03111109  03/23/09
422 03/23/08 05/07/09 P  04/07/09 Jameka Joyner
418 02/17/08 04103709 P 04/07/09 Jameka Joyner 031609 03/26/09
417 02117/09 04/03/09 P 04/07/09 Jameka Joyner
409 03/116/08 04/30/09 P  04/07/09 Jameka Joyner
406 031609 0430109 P 04/07/09 Jameka Joyner
402 0318/09 050209 P 04/07/09 Jameka Joyner 03/27/09  04/07/09
401 03/18/09 050209 P 04/07/09 Jameka Jovner 0327109 04/07/09

NOTE: The Names (above) have been removed for compliance to HIPAA regulations.

Applications for the report are filtered with the same filter established on the Application
Maintenance Log screen.



Application Maintenance:

[ < Pravipus ] [ rient> R-:aref_-sn-J | Upaate [I:|'c.fc—att- I] Datete |

: Checklist

AppID: 2478 Status | Inital Entry w Status Date: | 06102002 _J Reason m

Hipp Case App Rec| 050172009 [u.d EI Date _J App Date: 05/01/2000 451h Date: 07/16/2008 Day. 45
Frogram| HIFF w Analyst) Jameka Joyner w

Case Last First Medicaid Case ID

Employee Last First SEN
Alt Contact Fhone w v Add
Streal Addrass | Entar malling addrass

Aflention

Address

City RICHIOND
Slate V& Zip Code| 23233 |

Comments

Documemts Ma documents attached

Added: (er102009 0944 AM By John Sydensiicker Modified: 07162009 08:45 Al By John Sydanstricker

Functions:

* < Previous: scroll alphabetically to the previous “Employee Last/First”.

* Next >: scroll alphabetically to the next “Employee Last/First”.

* Delete: only users with the administrator level of security will have this button; only an
administrator can delete an application.

* Update: update the application with newly changed information.

* Refresh: re-loads the application without saving changes.

» Create: starts a new application.

» Documents: view or attach documents to the application

Fields:
. Apﬁ)lication ID is system generated when a new application is entered.

« 45" day is system calculated based on “App Date”.

» “Day” is the days between “App Date” and “Status Date” for approved an denied
applications; days between App Date and current date for all other statuses.

* “Checklist Mailed / Received” is user maintained in the checklist maintenance screen.
* “Day 1 of 10” is the number of days since the checklist was mailed.

* “Go to letter” — mouse click on “Go to letter” to create or edit a checklist.

* “Add” phone number — mouse click when a third or fourth phone number is needed.

* “Enter mailing address” — when the “Mailing Address” and *“Street Address” are

Enter mailing address

different, click on | ] to allow mailing address entry.




Mailing Address . | Copy || Remove |

|
I

* “Copy” will copy the street address to the mailing address; mailing address may be
changed after the copy. If no mailing address is entered the checklist will use the street
address in the letter.

* “Remove” will remove the mailing address from the application and remove the mailing
address entry area.

When the status is changed to “Approved” several new fields will appear and are required
so that an approval letter may be generated.

Creat

atus| Approved v Status Date:| 05/15/2009 | 45th Date: 03/09/2009
Premium Amount| 100.00 l7|ﬁ..||£g@\ anth

First Check I'v10nths|l'u1ay and June

[Eirst Mailed|June

[ Approval Letter

An “Approval Letter” button will also appear at the bottom of
the screen. Upon clicking, a new screen will display asking for Medicaid household
members that should be included in the letter.

Application Log > Application Maintenance > APP_MEDICAID_HOUSEHOLD

Letter

Application Id: 453 Letter Date | 06/10/2009 |

Medicaid Household Members I Cancel ] [ Delete ] [Apply]

Bl MName DOB Relationship
O | | | lz] |Daughter v
O | | | i [s0 W]

1-2 |

[ AddRow ||  Create Approval Letter |




COMMONWEALTH of VIRGINIA

Department of Medical Assistance Services

PATRICK W, FINNERTY B0 EAST BROAD STREET
DIRECTOR 3

NOTICE OF APPROVAL FOR THE HEALTH INSURANCE PREMIUM PAYMENT (HIPP) PROGRAM

Medicaid Case Name: Medicaid Case Number:
HIPP Application Date: HIPP Number:
January 23,2009

Action on your HIPP application was taken by the Department of
Medical Assistance Services on.

YOUR HIPP APPLICATION HAS BEEN APPROVED.
Premium Assistance Amount $100 Monthly during month employment Effective Date: 05/01/2009
Your first premium assistance check(s) for the month(s) May and June will be mailed to you and the end of June.

For continued enroliment in HIPP you must submit proof of premium payment to receive monthly premium
assistance. It is imperative that you read and comply with the attached document in order to meet program
requirements. The premium assistance checks are mailed on the Ist Friday every month. Note: Since you are paid
10 months/school year, you will not receive a premium check the months you have not incurred any costs.

You will not be reimbursed for your full premium amount; your health insurance premium exceeds the allowable rate
of reimbursement (cost-effectiveness amount). If you choose to cancel your group health insurance coverage
because you do not wish to pay the difference in your insurance premium and the reimbursement amount, you may
do so. Cancellation of your insurance coverage will not affect Medicaid eligibility; however, you should contact your
employer and notify the HIPP Program if you cancel.

Premium Assistance was approved for the Medicaid-enrolled household members listed below:

Name Date of Birth Age Relationship
9 Son
9 Daughter
7 Son
21 Daughter

If you disagree with this action, you have the right to file an appeal. You or your authorized representative must send a
written appeal request within 30 days of receipt of this notification. You may write a letter or complete an Appeal
Request Form. Forms are available on the internet at www.dmas.virginia.gov, at your local department of social
services, or by calling (804) 371-8488. Please include a copy of this notification. Sign the appeal request and mail it to:
Appeals Division, Department of Medical Assistance Services, 600 E. Broad Street, 11th Floor, Richmond,
Virginia 23219. Appeal requests may also be faxed to: (804) 371-8491.

05/18/09 (Jameka Joyner) HIPP Al 1-800-432-5924
Date Mailed HIPP Analyst Phone

Enclosure- HIPP Packet



Checklist Entry a

When the status is changed to “Denied” and a reason code with the description of
“Other” is selected a new field, “Other Reason”, is displayed so that a reason may be
entered. The reason entered will display in the denial letter.

Status| Denied v Status Date:|06M10/2009 |z Reason|D07 [E D15 [E

@OtherReasan

Walus must be specifisd

[ Denial Letter ]

A “Denial Letter” button will appear at the bottom of the screen.
Upon clicking the denial letter will be generated. To add, change, or remove a denial
reason from the letter click on the “Reasons” tab at the top of the screen.

10



COMMONWEALTH of VIRGINIA
Department of Medical Assistance Services

PATRICK W. FINNERTY 600 EAST BROAD STREET

DIRECTOR 12TH FLOOR
RICHMOND, VA 23219
www.dmas. virgimia. gov
800-432-5924/804-2254236

NOTICE OF DENIAL FOR THE HEALTH INSURANCE PREMIUM PAYMENT PROGRANMI (HIPP)

Case Name Case Number:
HIPP Application Date: HIPP Number:
June 04, 2009
Action on you HIPP application was taken by the Department of

Medical Assistance Services on 06/10/09,

YOUR HIPP APPLICATION HAS BEEN DENIED FOR THE FOLLOWING REASON(S):

1. Youare not eligible to enroll in your employer s health msurance coverage at thas tume (D02).
NOTE: You may reapply for HIPP if vou choose to enroll your Medicaid eligible family member(s) in yvour health plan.

2. Indrvidual healthcare plans are not eligible for HIPP participation except 1f self-employed (D07).

11



Checklist Entry and Maintenance: This maintains information needed to generate the
checklist letter.

Mail To App Id: 152 Checklist 2 of 2
Case #
Medicaid # 111-222222-333

[ _ Mailed| 0212612009 |-
Due | 03/08/2009 |
Analyst: John Sydenstricker

1. HIPP Employer Insurance Yerification Form 3. Documents
[JFarm not received [“I Health Insurance Card
(I Farm is not complete [ Health Insurance Plan Summary
[ other [ current pay stub

. [ selt-employment verification

.DOIher

2. HIFP Application Form
CJForm is not complete o
L] Form not received 0of 160
L] other

Added: 02/26/2009 11:06 AM By.John Sydenstricker

Functions:
“Checklist”: The checklist button will only appear when a previous checklist has been

mailed to the applicant. Mouse click “Checklist” to view a list of previously mailed
checklists.

Fields.

“Mail To” name is initially loaded from the employee name when present, otherwise it is
loaded from *“other contact”. Address is loaded from the “mail to” when present,
otherwise from “street address”. The address may be changed when necessary.

“Checklist 2 of 2” indicates that there was a previously created checklist mailed to this
applicant. If this is the first checklist being sent to this applicant this verbiage will not
display; it will not display “Checklist 1 of 1”.

o “<Previous” will scroll to the previously mailed checklist.

o “Next >” will scroll to the next existing checklist for the application.

e “Checklist” — view list of existing checklists for the application.

“Lock” will appear before “Print”. The checklist must be locked from further update
before it may be printed.

12



“Print” will appear after the checklist has been locked. The checklist must be locked
from further update before it may be printed.

“Checklist printed and locked” - “Print” will cause a checkmark to display in “Checklist
printed and locked”. Either an administer or the checklist creator can remove the
checkmark to allow further editing. The checklist should not be changed after final print
and mailing so that an accurate history is maintained.

Documents/Other — up to 160 characters may be entered.

[ other

Spellchecker: click the “ABC” button to check the spelling.

0of 160

Checklist Log.

/’,- Rows 15  w @'

I 4 123 04 401 f2009 014 Dé2009
I 4 123 01 242009 01 /2242009
[ 123 012942009 02/08/2009

e

A mouse click on “Checklist” in the checklist maintenance screen will open this screen.
This screen list all checklists previously mailed to the applicant.

13



Attach Documents

(T

Application Log > Application Maintenance > Attachments

Aop D 151
Employee: MICHELLE SALLEY

Brawse File| [ Browse... |

File Description

[ Attach Document ]

Documents Saved In The Database

Created By Created Dt
[[] Thisistestdocument 2.doc JEYDENSTRICKER  17-MAR-09
[] Thisistestdocument 1.doc JEYDENSTRICKER  17-MAR-09
1-2

“Browse” to select a file to attach. The file may be in any file having user access.
“Attach Document” will copy the “Browse File” into the Oracle server.

To view a file click on the file name under “Documents Saved In The Database”.
To Update a file, first delete it then re-attach it.

14



Reports

Reports

7 Titie |/ Applications | Appeals |/ Case Management Reports.

Report Options

Reporing Group | Application Reports -

Status by Month Closed by Analyst

Applications Closed by Month

Applications Pending

Application Processing

Click on the desired report.

Internal HIFP Calenda

Application - Status by Month

I —
Reports > Status by Month

Status by Month

Max Month 05

Year| 2009 v | [Application Date ~|  [an v
Maonth #Recd RecYTD  Approved App YTD Denied Den¥TD Pending PendYTD
Jan-09 154 154 43 43 108 108 5 5
Feb-09 148 302 23 GG 95 202 29 34
Mar-02 146 448 il a7 32 234 113 147
Apr-09 3 451 0 a7 il 235 2 149
May-09 1 452 a G67 a 235 1 150
Total 452 452 a7 a7 235 235 150 150

Select year, date to use (application date or status date), and analyst (“All” or analyst
name) then click on “Refresh”.

Applications Closed By Month

Reports » Applications Closed By Month
Applications Closed During 12 Month Period Closed Applications
Clusedlhru:.lune v: :2009 v: *-nalyst:ﬁ\ll v: Applications closed during January
App Id Hame App Date Action Action Dt Reason
spplications Closed: 1091 2060 02/0272009 o 011772008 D02
2040 02172009 D 0117/2008 D42
2229 0211172008 o 0W/27/2008 D04
Applications Closed By Month 2340 0211172008 o 01/27/2008 D04
e H 2087 02102008 ] 01/27/2009 D04
250 7T 2383 021102008 D 0U/27/2008 D04
200 = s 2210 02092009 D 01272009 D04
165 2225 02/0%72008 D 01272008 D04
=8 225 D2naz008 o] 01/27/2009 D04
100 2049 017232008 D 011772008 D02
=0 2376 Hi23zons D 0262009  Di2
Jo o o 0 0 o 20 2007 0172372008 o 011772009  DO3DAZ
Jul Aug Sep Ok Hov Dec Jan Feb Mar Apr May Jun 2056 H23zons D 0iMTR2009  DO3DM2

To view applications for a month, click on the month’s abbreviation or the month’s bar
on the graph.

15



Applications Closed

Applications Closed

:Analyst|AII | Applications Closed: 121

Applications Closed

Reporis > Applications Closed
Applications Closed Applications Closed
Action: Approved
FFOMD'J?O'I-'?DUE_LJ Tnm.’ﬁsrs_woné - App Id Name App Date  Action Action Dt Reason
bttt L——u" 2478 DE/02/2009 A 0E/10/2005  A0D

Analyst All Applications Closed: 1091 578 0012008 A CENR005
173 0E/0172008 & Oa2802008

Applications Closed 840 05202009 A 08/ZEZ009

833 0572672009 & 0672472009

87a DS/26/2008 A DE24/2008

£89 Qs/z272009 A 0872412009

32 0ER2172008 A e282008

Appr 19.5%, 261 i 0S/21/2008 A DE/24/2009
1078 DENSZ003 & 062472009

128 0S/1872009 A 0E415/2008

403 05/ 372008 A 0E/1872009

198 0s/1372009 o, 0672272009

k1) 05 2008 A 051872005

na NES W2MNS a NE&NNG

To view applications for click on the “Appr”/”Den” or the Appr/Den part of the graph.

Applications Closed by Analyst

Reports » Closed By Analysts

Ciosed By Analysts Applications Closed

From|07/01/2008 | Thiu 082012008 ] Applications Closed, 1091 Anabist Kim Tler

App Id Mame App Date Action Aclion Dt  Reazon

Closed By Analysts 1052 022008 A DZ02008

182 032572009 1] 04/720/2009 oot
484 021872008 A 03032008
4327 Q2NE2009 & 3MA2009
2170 U2182008 A 02032008
WHMC 2.6%, 115 2197 2nezeeg & 0202009
2082 Qzrz2ze0s A DEMD2009
20 gznazeos & 02r0/2009
BET Q12009 A Im42008

838 021172009 D 032772009 0os
] (sriph lravit] & 032372008
SR s &7 0211172009 & 03/723/200%
842 RzMIZN0S & 0IM0/2008

To view applications for an analyst click on the analyst’s initials or the analyst’s part of
the graph.
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Application Pending

Reports » Applications Pemnding

Applications Pending

Pending| 1l Pending | 286 applications
|Pending 1-22

|Due withing 7 days s Pending
|Pending 30 days
|Pending 45+ days

IR, 1

WME, 33

LW, 24

IR, 206

Analyst Applications

spplications panding for Lamisha VWard

‘I?lp Hame
458
203
E0t
&2
a7s

App Date  Pend 45

Ul i)
DEZai2009
DERRA00Y
OR2E2009
01872008

OEZ22008
oaM3200a
0aM02008
CHRR00H
CEN2Z008

DENRIN09 DRNRZ009

0ENE008
= o]
0ENTI2009
DENEZ00
DEs008

Lamar2008

DR012009
TR 12008
07202008

Action

T W ° w ™

N R R -

Action DI Reason

OTS2008
OTHEZ008
OTHERD0S
ON1ER008
OTE2009

OTER008

oTER008
OTE2008
ITHER005
OTNERNS
oThsE008

To view applications for an analyst click on the analyst’s initials or the analyst’s part of

the graph.

Application Processing
Application Processing Report

Year| 2009 v | Month| June | analyst] Al v|
Description Su Mo Tu We Th Fr Sa S5u Mo
Day 311 z £} 4 5 & i 3

Application

Processing

Pending 5 5 2 2

Received =3

Approved 2 2

Denied

Referred 1

Documents PR P P P

Generation

Checklizt

Waied 7 ) 1 1

Checklist

Received =

Tu

9

We Th Fr Sa

10 11 12z 13

3 1 1
1
1
1
* * + *
20
1 1

17

Description

Day

Application
Processing

Pending
Received
Approved
Denied
Referred

Document
Generations

Checklist
Mailed

Checklist
Received

Wk

1

10

Wk Wk Wk Monthly Ytd
3 4 5 Total Total
5 14 14
1 6

1 2
2
* * * * * * *

22 27 10 o9 91

11 40 2 a5 a5




Internal HIPP Calendar

Internal HIPP Calendar

[ =Previous | [ Mext= |

July 2009
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Setup Screens

User Maintenance

To access the HIPP system a user must be assigned a security level. User
Maintenance provides for the entry and update of HIPP system users. There are two
levels of authority: administrator and analyst. Administrators have access to all functions
within the system. Analysts do not have access to user maintenance and they are also
restricted in other parts of the system (detailed later).

Selecting the “User Maint” tab opens the following folder showing users that

Jo rowsl 15 ]G3 G,

Hame Security Status
14_2 Caral Cartte Adminiztrator Active
2 "~ Carol Chiappa Administrator  Active

k'_Z : Cynthia Bloomfield Administrator Active
4 Cyrthia Cors Administrator  Active
]EZ " John Sydenstricker  Administrator Active
[ Kelly Calder Scministrator  Active
L'_Z Patricia Tavlor Adminiztrator Active
are currently allowed access to the system, their security level, and status. Click on

“Create” to allow a new user into the system or the edit symbol to update an existing
users.

HIPP User Maintenance " " " "

User Id| CCARTTE |

Analyst Id| CXC |
Name|CarDI Carte |

Security Level|ﬁdministratnr v|

Status

* “User Id” is the same id used when the user signs onto the computer in the morning;
normally first initial and last name.

* “Analyst Id” should be three letters, normally the user’s initials, and must be unique in
the system.

* Security level may be administrator or analyst.

» Status may be active or inactive.
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Reason Code Maintenance

Manager Functions > Reason Codes
Action Processed.
/Dv| |Rnw5|15 v| ﬁv
Code Description Status Letter
|Zf C2H Cancelled - Not Cost Effective - High Deductible Active
|Zf C3F Cancelled - No Longer Medicaid Eligible - FANIS Eligible Active
!Zf C4E Cancelled - Non Compliant - Failure to Complete Review Active
!Zf cap Cancelled - Hon Compliant - Failure to Submit Premium Payment Documentation Active
JLZJ’) Doz Denied - Cannot Enroll vet Active Denial
JLZJ’) Do3 Denied - Mot Medicaid Eligible Active Denial
!Zf Do4 Denied - Infermatien Mot Received Active Denial
!Zf Das Denied - Dependent Must Be Enrolled Inactive

“Denial” indicate the reason will display in the denial letter.

Manager Functions > Reason Codes > Reason Code Maintenance

REASON_CODE_MAINTENANCE

Descripti0n|Denied— Cannot Enroll Yet |

Begin Date_

End Date[01/0112050 |z
Leﬂer

You are not eligible to enroll in your emplayer's health insurance coverage atthis time (D02).
Letter Verbage |NOTE: You may reapply for HIFF if you choose to enroll your Medicaid eligible family member(s) in your health plan.

For historical reference, discontinued reason codes should be changed to “Inactive” (not
deleted).
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Common Documents

This screen provides for the addition and maintenance of documents that may
need to be printed within the system. Administrators may access this screen.

- ________________________| -
Manager Funcilions » Common Attachments Manager Functions > Common Attachments

O — s

Browsa File Frowse_ Browse File Checklist Browse._ |
| | e, ] HIPP Packet |
File Description File Description
I Aitach Document | [ Attach Document |
Documents Saved In The Database Documents Saved In The Dalabase
Mo data found. Mo data found.

Aftach To| Checklist hd

Browse File| |[(Browse.. ]

File Description

Attach Document
Documents Saved In The Database
" Doc Hame Doc Desc Created By Created Dt Seq Display
[1 Final HIPF Application 082508.doc Instructions for completing the HIPP program application  JSYDENSTRICKER  11-JUN-09 148
[  Final Employer Verification Forrn 071308.doc  Employer Insurance Verification form 071808 JSYDENSTRICKER  11-JUN-0% 146
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