
LTC_TRACK.LTC_ACRONYMN

* CODE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (500 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)
CREATED_ON DATE
UPDATED_ON DATE

* ACRONYMN_ID NUMBER
CREATED_BY NUMBER
UPDATED_BY NUMBER

LTC_TRACK.LTC_ARCHIVED_ATTACHMENTS

DOC_ID NUMBER
* NAME VARCHAR2 (255 BYTE)

DESCRIPTION VARCHAR2 (4000 BYTE)
* MIME_TYPE VARCHAR2 (255 BYTE)
* CONTENTS BLOB

CREATED_ON DATE
MAIN_ID NUMBER
CREATED_BY NUMBER

LTC_TRACK.LTC_ARCHIVED_FOLLOWUP

* FOLLOWUP_ID NUMBER
MAIN_ID NUMBER
CREATED_ON DATE
UPDATED_ON DATE
FOLLOWUP_TYPE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (4000 BYTE)
REQUESTED_ON DATE
RECEIVED_ON DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER

LTC_TRACK.LTC_ARCHIVED_MAIN

* MAIN_ID NUMBER
* CASE_NUMBER VARCHAR2 (20 BYTE)

CREATED_ON DATE
UPDATED_ON DATE
CASE_STATUS VARCHAR2 (50 BYTE)
CALLER_NAME VARCHAR2 (200 BYTE)
CALLER_PHONE VARCHAR2 (50 BYTE)
CALLER_CELL VARCHAR2 (50 BYTE)
CALLER_TYPE VARCHAR2 (50 BYTE)
SUBJECT VARCHAR2 (4000 BYTE)
DESCRIPTION VARCHAR2 (4000 BYTE)
SERVICE_DATE_BEGIN DATE
SERVICE_DATE_END DATE
ASSIGNED_TO_UNIT VARCHAR2 (100 BYTE)
PROGRAM VARCHAR2 (50 BYTE)
SERVICE_DELIVERY VARCHAR2 (50 BYTE)
ORIGINATOR VARCHAR2 (50 BYTE)
PRIORITY VARCHAR2 (20 BYTE)
PRIORITY_DUE DATE
RECIPIENT_ID VARCHAR2 (50 BYTE)
RECIPIENT_BDATE DATE
RECIPIENT_PHONE VARCHAR2 (50 BYTE)
RECIPIENT_CELL VARCHAR2 (50 BYTE)
RECIPIENT_EMAIL VARCHAR2 (100 BYTE)
RECIPIENT_FIPS VARCHAR2 (20 BYTE)
PROVIDER_ID VARCHAR2 (50 BYTE)
PROVIDER_NAME VARCHAR2 (200 BYTE)
PROVIDER_FIPS VARCHAR2 (100 BYTE)
PROVIDER_PHONE VARCHAR2 (50 BYTE)
PROVIDER_CELL VARCHAR2 (50 BYTE)
PROVIDER_EMAIL VARCHAR2 (100 BYTE)
PROVIDER_SITE VARCHAR2 (5 BYTE)
PROVIDER_TYPE VARCHAR2 (5 BYTE)
SOURCE_CONTACT VARCHAR2 (50 BYTE)
SUB_PROGRAM VARCHAR2 (100 BYTE)
SUB_ORIGINATOR VARCHAR2 (100 BYTE)
SOURCE_NUMBER VARCHAR2 (100 BYTE)
RECIPIENT_TYPE VARCHAR2 (20 BYTE)
RECIPIENT_NAME VARCHAR2 (200 BYTE)
SUBJECT_CATEGORY VARCHAR2 (100 BYTE)
DMAS_ACTION VARCHAR2 (50 BYTE)
CALLER_SATISFACTION VARCHAR2 (50 BYTE)
CREATED_BY NUMBER
UPDATED_BY NUMBER
ASSIGNED_TO NUMBER
DUPLICATE_FLAG VARCHAR2 (1 BYTE)
ARCHIVED_ON DATE
ARCHIVED_BY NUMBER
MOVETO_MAIN_ON DATE
MOVETO_MAIN_BY NUMBER

LTC_TRACK.LTC_ARCHIVED_PROGRESSION

MAIN_ID NUMBER
STATUS VARCHAR2 (50 BYTE)
CREATED_ON DATE
DESCRIPTION VARCHAR2 (200 BYTE)
CREATED_BY NUMBER

LTC_TRACK.LTC_ATTACHMENTS

DOC_ID NUMBER
* NAME VARCHAR2 (255 BYTE)

DESCRIPTION VARCHAR2 (4000 BYTE)
* MIME_TYPE VARCHAR2 (255 BYTE)
* CONTENTS BLOB

CREATED_ON DATE
F MAIN_ID NUMBER

CREATED_BY NUMBER

LTC_ATTACHMENTS_FK (MAIN_ID)

LTC_ATTACHMENTS_PK (DOC_ID)

LTC_TRACK.LTC_AUDIT_DETAILS

AUDIT_ID NUMBER
MAIN_ID NUMBER
OLD_VALUE VARCHAR2 (4000 BYTE)
NEW_VALUE VARCHAR2 (4000 BYTE)
AUDIT_ON DATE
AUDIT_BY NUMBER

LTC_TRACK.LTC_AUDIT_MAIN

*P AUDIT_ID NUMBER
COLUMN_NAME VARCHAR2 (100 BYTE)
DESCRIPTION VARCHAR2 (200 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)

CTS_AUDIT_PK (AUDIT_ID)

CTS_AUDIT_PK (AUDIT_ID)

LTC_TRACK.LTC_CONS_SUMMARY

MONTH_END DATE
SOURCE_SCHEMA VARCHAR2 (20 BYTE)
STAFF_OLD VARCHAR2 (100 BYTE)
UNIT VARCHAR2 (100 BYTE)
SUBJECT VARCHAR2 (100 BYTE)
SUMM_COUNT NUMBER
DMAS_ACTION VARCHAR2 (50 BYTE)
CALLER_SATISFACTION VARCHAR2 (50 BYTE)
CREATED_ON DATE
STAFF NUMBER

LTC_SUMMARY_MDATE (MONTH_END)

LTC_TRACK.LTC_CONTROL_PARAM

*P CONTROL_ID VARCHAR2 (50 BYTE)
FIELD_DATE DATE
FIELD_NUM NUMBER
FIELD_VAR VARCHAR2 (100 BYTE)

LTC_CONTROL_PARAM_MAIN (CONTROL_ID)

LTC_CONTROL_PARAM_MAIN (CONTROL_ID)

LTC_TRACK.LTC_FOLLOWUP

*P FOLLOWUP_ID NUMBER
F MAIN_ID NUMBER

CREATED_ON DATE
UPDATED_ON DATE
FOLLOWUP_TYPE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (4000 BYTE)
REQUESTED_ON DATE
RECEIVED_ON DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER

LTC_FOLLOWUP_PRIM (FOLLOWUP_ID)

LTC_FOLLOWUP_FK (MAIN_ID)

LTC_FOLLOWUP_PRIM (FOLLOWUP_ID)

LTC_TRACK.LTC_GROUP

USER_GROUP VARCHAR2 (100 BYTE)
DESCRIPTION VARCHAR2 (4000 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)
UPDATED_ON DATE
CREATED_ON DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER

LTC_TRACK.LTC_LOV_CALLER

* CODE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (500 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)
CREATED_ON DATE
UPDATED_ON DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER

LTC_TRACK.LTC_LOV_DMASACTION

* CODE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (500 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)
CREATED_ON DATE
UPDATED_ON DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER

LTC_TRACK.LTC_LOV_ORIGINATOR

*P CODE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (500 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)
CREATED_ON DATE
UPDATED_ON DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER

LTC_LOV_ORIGINATOR_PRIM (CODE)

LTC_LOV_ORIGINATOR_PRIM (CODE)

LTC_TRACK.LTC_LOV_PRIORITY

*P CODE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (500 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)
CREATED_ON DATE
UPDATED_ON DATE
DISP_ORDER NUMBER
NO_OF_DAYS NUMBER
CREATED_BY NUMBER
UPDATED_BY NUMBER

LTC_LOV_PRIORITY_PRIM (CODE)

LTC_LOV_PRIORITY_PRIM (CODE)

LTC_TRACK.LTC_LOV_PROGRAM

*P CODE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (500 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)
CREATED_ON DATE
UPDATED_ON DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER

LTC_LOV_PROGRAM_PRIM (CODE)

LTC_LOV_PROGRAM_PRIM (CODE)

LTC_TRACK.LTC_LOV_SATISFIED

* CODE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (500 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)
CREATED_ON DATE
UPDATED_ON DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER

LTC_TRACK.LTC_LOV_SRCCONTACT

* CODE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (500 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)
CREATED_ON DATE
UPDATED_ON DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER

LTC_TRACK.LTC_LOV_STATUS

* CODE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (500 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)
CREATED_ON DATE
UPDATED_ON DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER

LTC_TRACK.LTC_LOV_SUBJECT

* CODE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (500 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)
CREATED_ON DATE
UPDATED_ON DATE
PRINT_EVIDENTIARY VARCHAR2 (1 BYTE)
CREATED_BY NUMBER
UPDATED_BY NUMBER

LTC_TRACK.LTC_LOV_SUBJECTCAT

*U CODE VARCHAR2 (50 BYTE)
*U SUB_CODE VARCHAR2 (100 BYTE)

IS_ACTIVE VARCHAR2 (1 BYTE)
*P SUBCODE_ID NUMBER

LTC_LOV_SUBJECTCAT_PRIM (SUBCODE_ID)
LTC_LOV_SUBJECTCAT_UNIQ (CODE, SUB_CODE)

LTC_LOV_SUBJECTCAT_PRIM (SUBCODE_ID)
LTC_LOV_SUBJECTCAT_UNIQ (CODE, SUB_CODE)

LTC_TRACK.LTC_LOV_SUBJECT_MAPPING

* CODE VARCHAR2 (50 BYTE)
* CODE_MAP VARCHAR2 (100 BYTE)

SCHEMA VARCHAR2 (100 BYTE)

LTC_LOV_SUBJECTMAP_PRIM (CODE, CODE_MAP, SCHEMA)

LTC_TRACK.LTC_LOV_SUBORIGINATOR

*U CODE VARCHAR2 (50 BYTE)
*U SUB_CODE VARCHAR2 (100 BYTE)

IS_ACTIVE VARCHAR2 (1 BYTE)
*P SUBCODE_ID NUMBER

LTC_LOV_SUBORIGINATOR_PRIM (SUBCODE_ID)
LTC_LOV_SUBORIGINATOR_UNIQ (CODE, SUB_CODE)

LTC_LOV_SUBORIGINATOR_PRIM (SUBCODE_ID)
LTC_LOV_SUBORIGINATOR_UNIQ (CODE, SUB_CODE)

LTC_TRACK.LTC_LOV_SUBPROGRAM

*U CODE VARCHAR2 (50 BYTE)
*U SUB_CODE VARCHAR2 (100 BYTE)

IS_ACTIVE VARCHAR2 (1 BYTE)
*P SUBCODE_ID NUMBER

PRINT_EVIDENTIARY VARCHAR2 (1 BYTE)

LTC_LOV_SUBPROGRAM_PRIM (SUBCODE_ID)
LTC_LOV_SUBPROGRAM_UNIQ (CODE, SUB_CODE)

LTC_LOV_SUBPROGRAM_PRIM (SUBCODE_ID)
LTC_LOV_SUBPROGRAM_UNIQ (CODE, SUB_CODE)

LTC_TRACK.LTC_LOV_TYPE

* CODE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (500 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)
CREATED_ON DATE
UPDATED_ON DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER

LTC_TRACK.LTC_LOV_UNIT

* CODE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (500 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)
CREATED_ON DATE
UPDATED_ON DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER

LTC_TRACK.LTC_MAIN

*P MAIN_ID NUMBER
*U CASE_NUMBER VARCHAR2 (20 BYTE)

CREATED_ON DATE
UPDATED_ON DATE
CASE_STATUS VARCHAR2 (50 BYTE)
CALLER_NAME VARCHAR2 (200 BYTE)
CALLER_PHONE VARCHAR2 (50 BYTE)
CALLER_CELL VARCHAR2 (50 BYTE)
CALLER_TYPE VARCHAR2 (50 BYTE)
SUBJECT VARCHAR2 (4000 BYTE)
DESCRIPTION VARCHAR2 (4000 BYTE)
SERVICE_DATE_BEGIN DATE
SERVICE_DATE_END DATE
ASSIGNED_TO_UNIT VARCHAR2 (100 BYTE)
PROGRAM VARCHAR2 (50 BYTE)
SERVICE_DELIVERY VARCHAR2 (50 BYTE)
ORIGINATOR VARCHAR2 (50 BYTE)
PRIORITY VARCHAR2 (20 BYTE)
PRIORITY_DUE DATE
RECIPIENT_ID VARCHAR2 (50 BYTE)
RECIPIENT_BDATE DATE
RECIPIENT_PHONE VARCHAR2 (50 BYTE)
RECIPIENT_CELL VARCHAR2 (50 BYTE)
RECIPIENT_EMAIL VARCHAR2 (100 BYTE)
RECIPIENT_FIPS VARCHAR2 (20 BYTE)
PROVIDER_ID VARCHAR2 (50 BYTE)
PROVIDER_NAME VARCHAR2 (200 BYTE)
PROVIDER_FIPS VARCHAR2 (100 BYTE)
PROVIDER_PHONE VARCHAR2 (50 BYTE)
PROVIDER_CELL VARCHAR2 (50 BYTE)
PROVIDER_EMAIL VARCHAR2 (100 BYTE)
PROVIDER_SITE VARCHAR2 (5 BYTE)
PROVIDER_TYPE VARCHAR2 (5 BYTE)
SOURCE_CONTACT VARCHAR2 (50 BYTE)
SUB_PROGRAM VARCHAR2 (100 BYTE)
SUB_ORIGINATOR VARCHAR2 (100 BYTE)
SOURCE_NUMBER VARCHAR2 (100 BYTE)
RECIPIENT_TYPE VARCHAR2 (20 BYTE)
RECIPIENT_NAME VARCHAR2 (200 BYTE)
SUBJECT_CATEGORY VARCHAR2 (100 BYTE)
DMAS_ACTION VARCHAR2 (50 BYTE)
CALLER_SATISFACTION VARCHAR2 (50 BYTE)
CREATED_BY NUMBER
UPDATED_BY NUMBER
ASSIGNED_TO NUMBER
DUPLICATE_FLAG VARCHAR2 (1 BYTE)

LTC_MAIN_MAIN (MAIN_ID)
LTC_MAIN_PRIM (CASE_NUMBER)

LTC_MAIN_ASSIGNEE (ASSIGNED_TO)
LTC_MAIN_CREATEDON (CREATED_ON)
LTC_MAIN_MAIN (MAIN_ID)
LTC_MAIN_PRIM (CASE_NUMBER)

LTC_TRACK.LTC_PROGRESSION

MAIN_ID NUMBER
STATUS VARCHAR2 (50 BYTE)
CREATED_ON DATE
DESCRIPTION VARCHAR2 (200 BYTE)
CREATED_BY NUMBER

LTC_PROGRESSION_MAIN (MAIN_ID, CREATED_ON)

LTC_TRACK.LTC_TEMPLATE

TEMPLATE_TYPE VARCHAR2 (100 BYTE)
TEMPLATE_VALUE VARCHAR2 (4000 BYTE)

LTC_TRACK.LTC_TMP_RPTTBL

REPORT_ID VARCHAR2 (50 BYTE)
USER_ID VARCHAR2 (50 BYTE)
FIELD_VARCHAR1 VARCHAR2 (200 BYTE)
FIELD_VARCHAR2 VARCHAR2 (200 BYTE)
FIELD_VARCHAR3 VARCHAR2 (200 BYTE)
FIELD_VARCHAR4 VARCHAR2 (200 BYTE)
FIELD_VARCHAR5 VARCHAR2 (200 BYTE)
FIELD_VARCHAR6 VARCHAR2 (200 BYTE)
FIELD_VARCHAR7 VARCHAR2 (200 BYTE)
FIELD_DATE1 DATE
FIELD_DATE2 DATE
FIELD_DATE3 DATE
FIELD_DATE4 DATE
FIELD_DATE5 DATE
FIELD_DATE6 DATE
FIELD_DATE7 DATE
FIELD_NUM1 NUMBER (*,0)
FIELD_NUM2 NUMBER (*,0)
FIELD_NUM3 NUMBER (*,0)
FIELD_NUM4 NUMBER (*,0)
FIELD_NUM5 NUMBER (*,0)
FIELD_NUM6 NUMBER (*,0)
FIELD_NUM7 NUMBER (*,0)
FIELD_MEMO1 VARCHAR2 (4000 BYTE)
FIELD_MEMO2 VARCHAR2 (4000 BYTE)

IDX_MAIN (REPORT_ID, USER_ID)

LTC_TRACK.LTC_TOPIC

* TOPIC VARCHAR2 (100 BYTE)
RESPONSE VARCHAR2 (4000 BYTE)
CREATED_ON DATE
UPDATED_ON DATE

* TOPIC_DATE DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER

LTC_TRACK.LTC_USER

IS_ACTIVE VARCHAR2 (1 BYTE)
CREATED_ON DATE
UPDATED_ON DATE
DEF_UNIT VARCHAR2 (100 BYTE)
DEF_PROGRAM VARCHAR2 (50 BYTE)
DEF_SUBPROGRAM VARCHAR2 (100 BYTE)
DEF_GROUP VARCHAR2 (100 BYTE)
CREATED_BY NUMBER
UPDATED_BY NUMBER

*P SAM_PERS_ID NUMBER

LTC_USER_PRIM (SAM_PERS_ID)

LTC_USER_PRIM (SAM_PERS_ID)

LTC_TRACK.LTC_USER_ACCESS

*P ID NUMBER
USER_MEMBER_OLD VARCHAR2 (100 BYTE)
CREATED_ON DATE
USER_ID_OLD NUMBER
SAM_PERS_ID NUMBER
USER_MEMBER NUMBER
CREATED_BY NUMBER

LTC_USER_ACCESS_PRIM (ID)

LTC_USER_ACCESS (ID)

LTC_TRACK.LTC_USER_GROUP_XREF

USER_NAME_OLD VARCHAR2 (100 BYTE)
USER_GROUP VARCHAR2 (50 BYTE)
CREATED_ON DATE
UPDATED_ON DATE

*P XREF_ID NUMBER
CREATED_BY NUMBER
UPDATED_BY NUMBER
SAM_PERS_ID NUMBER

LTC_USER_GROUP_XREF_PRIM (XREF_ID)

LTC_USER_GROUP_XREF_MAIN (SAM_PERS_ID, USER_GROUP)
LTC_USER_GROUP_XREF_PRIM (XREF_ID)


