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| DentaQuest Ventures ( ompany Improving Dental Care Across Virginia

August 28, 2009

Re: Updated Office Reference Manual (ORM) - EFFECTIVE OCTOBER 1, 2009

Dear Provider:

Thank you for your continued participation in the Smiles For Children program. The goal of
Smiles For Children is to provide quality health services to Virginia’s most vulnerable citizens.
The current economic environment requires implementing pre-payment review initiatives to
assure that the program is cost effective. These initiatives were developed based on input from
Dental Advisory Committee (DAC) sub-committee members, the Virginia Dental Association,
including its executive director Terry Dickinson, and in accordance with state employee health
plan requirements. To this end, several changes will be made to the program. These changes
are effective for dates of service on and after October 1, 2009.

Below is a summary of the changes:

Added Section 4.11, ELECTRONIC FUNDS TRANSFER AND ELECTRONIC
REMITTANCE STATEMENTS.

Revised DORAL DENTAL USA 837 DENTAL COMPANION GUIDE, Section 6.5.08,
837 Dental Healthcare Claim Transaction.

Revised EXHIBIT A, D0330 - PANORAMIC FILM:
The age for coverage of panoramic radiographs D0330 is changed from 0-20 to ages 6 -20.

Revised EXHIBIT A, D4210 — GINGIVECTOMY/GINGIVOPLASTY (four or more
contiguous teeth or bounded teeth spaces per quadrant):

Periodontal charting and pre-operative radiographs with claim for prepayment review is now
required.

Revised EXHIBIT A, D4211 — GINGIVECTOMY/GINGIVOPLASTY (one to three
contiguous teeth or bounded teeth spaces per quadrant):

Periodontal charting and pre-operative radiographs with claim for prepayment review is now
required.

Revised EXHIBIT A, D4341 — PERIODONTAL SCALING AND ROOT PLANING
(four or more teeth per quadrant):

Periodontal charting and pre-operative radiographs with claim for prepayment review is now
required.
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= Revised EXHIBIT A, D4342 — PERIODONTAL SCALING AND ROOT PLANING
(one to three teeth per quadrant):
Periodontal charting and pre-operative radiographs with claim for prepayment review is now
required.

Please note, in the February 17, 2009, version of the Office Reference Manual (ORM), the teeth
covered for D1351, SEALANT - PER TOOTH, was inadvertently revised to include bicuspids
as covered teeth. This version of the ORM has been corrected. Teeth covered for D1351 include
2,3,14,15,18,19,30,31. We apologize for any inconvenience this may have caused.

The updated Smiles For Children Office Reference Manual (ORM) will be available on-line at
www.doralusa.com on October 1, 2009. At that time, a copy may also be downloaded from the
DMAS website at http://www.dmas.virginia.gov.

Thank you for your continued participation in the Smiles For Children program. If you have
any further questions regarding the ORM, please contact the Doral Call Center at 1-888-912-
3456.

Sincerely,

M@M

Cheryl P. Harris
Virginia Project Director
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