
MCO Customer Service Information 

 
MCO Name MCO Customer Service Phone Number 

 
Virginia Premier Health Plan, Inc. 

600 E. Broad St., Suite 400 
Richmond, Va.  23219-1800 

804-819-5151 
Or 

4910 Valley View Blvd. 
Roanoke, Va.  24012 

 
 

800-828-7989 Tidewater 
800-727-7536 Richmond/Central/Western 

888-338-4579 Southwestern 
www.vapremier.com

 

 
Anthem HealthKeepers Plus - Administered by 
• HealthKeepers, Inc.  
• Peninsula Health Care, Inc. 
• Priority Health Care, Inc. 
 

2220 Edward Holland Drive 
Richmond, Va.  23230 

Or 
277 Bendix Road, Suite 100 

Virginia Beach, Va.  23452 

 
 

800-901-0020 Outside Tidewater 
757-326-5090 Tidewater 

www.anthem.com
 

 
Optima Family Care- A Service of Sentara – 

Underwritten by Optima Health Plan 
4417 Corporation Lane 

Virginia Beach, Va.  23462 
Or 

1508 Willow Lawn Dr., Suite 117 
Richmond, Va.  23230 

 
 

800-881-2166 
757-552-8975 

www.Optimahealth.com
 

http://www.vapremier.com/
http://www.anthem.com/
http://www.optimahealth.com/


 
CareNet – Administered by Southern Health 

Services, Inc. 
9881 Mayland Drive 

Richmond, Va. 23233 
804-747-3700 

 

 
 

800-279-1878 
www.southernhealth.com

 

 
AMERIGROUP Community Care 
750 First Street, NE, Suite 1120 

Washington, DC  20002 
Or 

4425 Corporation Lane 
Virginia Beach, Va.  23462 

 
800-600-4441 (Members) 
800-454-3730 (Providers) 
www.myamerigroup.com

 

 
 

http://www.southernhealth.com/
http://www.myamerigroup.com/
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