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NOTICE FOR RECIPIENTS IN CULPEPPER REGARDING THE WITHDRAWAL OF
VIRGINIA PREMIER ON OCTOBER 1, 2009

This notice affects you if you live in Culpeper and currently receive your Medicaid benefits through Virginia
Premier. Effective October 1, 2009 Virginia Premier Health Plan will no longer be available as a health plan
option in Culpeper. This means only one health plan will operate in your locality. In following with guidelines
from the Centers for Medicare and Medicaid Services (CMS), Culpeper is designated as rural and only one
health plan is required.

Effective on and after October 1, 2009 your coverage will be provided through AMERIGROUP Community
Care. You will receive a welcome packet from AMERIGROUP near the end of September with important
membership materials, including your AMERIGROUP health plan ID card, member handbook and provider
directory.

When you receive your AMERIGROUP welcome packet, check the provider directory to see if your provider(s)
participate with AMERIGROUP. You may also check with your providers directly. You can also access the
AMERIGROUP provider directory on line at:
https://www.myamerigroup.com/English/Medicaid/VVA/Pages/Home.aspx or by calling AMERIGROUP
Member Services at 1-800-600-4441 (TTY 1-800-855-2880). AMERIGROUP is working to enroll primary
care providers who are not already in the AMERIGROUP network. If your PCP is not currently enrolled in
AMERIGROUP, they may be enrolled at a later date.

We are working to make this a smooth transition for you from Virginia Premier to AMERIGROUP. If you
have concerns about these changes you may contact the Managed Care HelpLine. The Managed Care
HelpLine can be reached at 1-800-643-2273, TDD #1-800-817-6608, Monday — Friday, 8:30 a.m. — 6:00 p.m.
(Translation Services Available).
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