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NOTICE FOR RECIPIENTS IN CAROLINE, MADISON, ORANGE,
RAPPAHANNOCK, AND WARREN COUNTIES REGARDING THE
WITHDRAWAL OF VIRGINIA PREMIER ON OCTOBER 1, 2009

This notice is to inform recipients that effective October 1, 2009 Virginia Premier Health Plan
will no longer be available as a health plan option in the following counties: Caroline, Madison,
Orange, Rappahannock, and Warren. This affects you if you live in one of these counties and
currently receive your Medicaid benefits through Virginia Premier.

Your Virginia Premier enrollment will end on September 30, 2009. This change will not affect
your Medicaid eligibility. You will continue to receive Medicaid covered services through
regular Medicaid for October and November 2009. Use your blue and white plastic Medicaid
card to access medical care while covered under regular Medicaid.

If you are affected by this change, you will receive a letter from us near the end of October. This
letter will indicate that you are pre-assigned to one of the other Medicaid health plans
participating in your locality. During the pre-assignment process you will be given the option to
make a choice between the health plans available in your area. Coverage with your new health
plan will begin on December 1, 2009.

We are working to make this a smooth transition for you. If you have concerns about these
changes you may contact the Managed Care HelpLine. The Managed Care HelpLine can be
reached at 1-800-643-2273, TDD #1-800-817-6608, Monday — Friday, 8:30 a.m. — 6:00 p.m.
(Translation Services Available).
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