
Molina Complete Care

Pharmacy Claim Submission Information
[bookmark: _GoBack]All pharmacy claims must be processed using Molina’s RxBIN and RxPCN assigned numbers, which are included in the table below. Molina’s Pharmacy Call Center can be contacted for assistance with medication dispensing and access issues at 1-800-424-4524.
The following claim submission fields and requirements to assist in your claim filing success during this transition. All claims must be submitted under the NCPDP Telecommunication Standard Version/Release D.0, the following fields are known differences.
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Please note in the Payer Usage column: M = Mandatory and R = Required

 Contact Information

	Services
	Source
	Contact Information

	POS Claims Processing – For technical or other POS and Prior Authorization assistance
	Molina Rx Management
	1-800-424-4524

	Specialty Pharmacy 
	Molina Rx Specialty Pharmacy
	(866) 554-2673
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Field # NCPDP Field Name Value Payer Usage

101-A1 BIN Number 016523 M

Processor Control 

Number

(PCN)

436-E1

Product/Service ID 

Qualifier

·         Ø3 = National Drug Code (NDC) M

407-D7 Product/Service ID ·         NDC M

Values:

·         EA = Each

·         GM = Grams

·         ML = Milliliters

104-A4 62282 M

Transaction Header Segment

Claim Segment

6ØØ-28 UNIT OF MEASURE R

3Ø1-C1 GROUP ID VAMLTSS R

Insurance Segment


