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Health Plans Speaking Today

A Aetna Better Health of Virginia

A Anthem HealthKeepersPlus

A Magellan Complete Care

A Optima Health Family Care

A UnitedHealthcare Community Plan
A Virginia Premier
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Medallion 4.0

A Medallion 4.0 is program that will cover the basic
Medallion 3.0 and FAMIS populations. The Medallion
program began in 1996. This will be théiferation of
the Medallion program

A Will cover approximately 740,000 Medicaid and FAMIS
members effective August 1, 201emberswill have a
choice ofsix (6)plans in eachegion

A New carved in populations and services:
A Early Intervention (EI) Services
A Other Health Insurance (OHI)

A Community Mental Health and Rehabillitation
Services (CMHRS)
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Treating the Whole Member

Physical
Health

Education




Evolution of Managed Care
Adding More

A SixPlanswith Statewide
Coverage

A Expands

A Care Coordination
Programs

A Telehealthand
Telemedicine

A Focuson Pregnant

Women and OraHealth

A Access to food, stable
housing and other

community resources

A Use of Social Medifi&2
A Trauma Informed Care

A Increase Focus on Extensiv
Provider Networks

A Access to the same
prescription drugs across al
health plans
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Medallion 4.0 Advantages

A Focuses omjuality of carefor
iIndividuals

A Offers a network ofiigh quality
providers

A Health plans offeenhanced benefits

A Health plans provideomprehensive
health coverage and will focus on
prevention
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Population by Region

Anticipated Launch Region of Virginia Regional Launch
Date Population

August 1, 2018 Tidewater 161,421
September 1, 2018 Central 189,438

October 1, 2018 Northern/Winchester 178,416
November 1, 2018  Charlottesville/\Western 88,486
Decemberl, 2018 Roanoke/Alleghany 72,827
Decemberl, 2018 Southwest 46,558

Total 737,146




Medallion 4.0

Six Regions

MEDALLION 4.0

Growing Strong

REGIONS
TIDEWATER
CENTRAL
NORTHERN / WINCHESTER
WESTERN / CHARLOTTESVILLE
ROANOKE / ALLEGHANY
SOUTHWEST
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VIRGINIA’S MEDICAID PROGRAM

DMAS

INNOVATION » QUALITY » VALUE

Population Focus
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A Holistic Approach to Treatment

A'Well Checkups
AVision
ADental
AHearing
Alncreasing primary care Visits

A Community Mental Health and
Rehabilitation Services (CHRMS)

A Prevent and/or reduce obesity, asthma,
and other chronic conditions




Population Focus

A Pregnant Women
A Infants

A Children/Teens

A Adults

A Foster Care &
Adoption
Assistance




e
Pregnant Women

< < < <

Expanded Case Management
Lower GSection Rate
Increase Family Planning

Substance abuse treatment
through the Addictionand
Recovery Treatmen®ervices
(ARTS) program

Targeted Maternal Child Health
(MCH) special projects

Comprehensive dental services
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Infants (O to 3 years)

v Newborn Enroliment

v Promoting Safe Sleep

v Increase Fluoride Varnish
v Substance exposed Infants

v Cover Early Intervention (El
services

v Increasing well visits and
Immunizations




e
Children

A Increase A Mental health services

Vv Oral Health Utilization A Lead testing

Vv Vision Screenings A Prevent and/or reduce
A Early and Periodic Screening, obesity, asthma, and

Diagnosis, and Treatment other chronic

(EPSDT) conditions

A Access to alternative treatmen
and services




v Increase Well Visits
A Increase

v Oral Health Utilization
v VisionScreenings

v Expanded Vision CandAccess
v Focus orMessagingo Adolescents
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Foster Care & Adoption Assistance

v Trauma Informed Care and
Resilience

v Seamless transitioning of children
to newstatus:

vV Fostering Futures

V. Former Foster Care

Parents
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Wellness and Prevention

Expanded Chronic Case Management and Disease
Management

Enhanced Services
Behavioral Healtlservices
FamilyPlanning

Access to food, stable housing, and community resources
Decrease EmergendyepartmentUse
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Populations Currently Excluded from

Medallion 4.0
Home and CommuniBasedWaliver Services

Plan First

npatient Mental Health in State Psychiatric
Hospital

HospiceEnrollees

V Nursing FacilitMembers

V Newly eligible pregnant members in third
trimester who request exemption

V Hospitalized at the time of scheduled enrollment
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Enrollee Protections

A During thetransition of care period of up to
30 days. MCOs have to allow members to use
their existing providers while new providers
are located.

A MCOs must gout of network to provide a
service If they do not have a provider in their
network that can provide a service
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Carved Out Services

Services for Medallion 4.0 enrolled individuals
that are paid for through fee-for-service

\V School Healtiservices
\V Dental Services

VvV Home and CommunitBased Medicaid
Waivers




Community Mental Health
Rehabllitation Services and
Behavioral Therapy
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Community Mental Health Rehabilitation

Services (CMHRS) and Behavioral Therapy

CMHRSand BehavioralTherapywill be
coveredby your health plan when the
new managed care program starts In
your region.
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Medallion 4.0/ FAMIS MOMS CMHRS Service

CMHRS will be part of the Medallion 4.0 program beginning
August 1,2018

SERVICES
Intensive In Home (lIH)
Therapeutic Day Treatment (TDT) No changes made to
MH Case Management program regulations,
MH Family Support Partners medical necessity,
MH Peer Support Services criteria, procedure
Behavioral Therapy codes, unit values, etc
Day Treatment/Partial Hosp. ’
Psychosocial Rehabilitation Core Service
Intensive Community Treatment Authorization processes
Mental Health Skill Building will be standardized
Crisis Intervention across health plans.
Crisis Stabilization
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Medallion 4.0 FAMIS CMHRS Services

CMHRS will be part of the Medallion 4.0 program beginning
August 1,2018

No changes made to
SERVICES program regulations,

: medical necessity,
Intensive In Home (lIH) criteria, procedure
Therapeutic Day Treatment (TDT) codes, unit values, etc
MH CaseManagement
MH Family Support Partners Core Service
M'._I _Peer Suppc_)rt Services Authorization processes
Crisis Intervention will be standardized
Behavioral Therapy across health plans.




e
Residential Treatment Center (RTC) Services

Fall 2019

v Starting Fall 2019 your health plawll cover
Residential Treatment Services consisting of

Psychiatric Residential

reatmeRBcility

(PRTF) andherapeutic Group Home Services
(TGH) for Medallion 4.0 individuals.




e
Treatment Foster Careg Case Management

(TFGCM) Services
Fall 2019

v Starting Fall 2019 each your health plan will
cover TFA&CMservicedor Medallion 4.0
individuals.
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Medallion 4.0
Health Plans




Medallion 4.0 Health Plans
Same as CCC Plus

aetna OptimaHealtha

Family Care

Aetna Better Health® of Virginia

=1y lﬂ , @
Anthem. HealthKeepers Plus UnitedHealthcare
Offered by HealthKeepers, Inc. Community Plan

Magellan

COMPLETE CARE. ‘VlrglmaPremler

red by VCU Health




L
Health Plan Added Benefits

A All six (6) health plans will offer enhanced benefits to
members, including, but not limited to:

A Adult dental

A Vision for adults

A Cell phone

A Centering pregnancy program

A GED for Foster Care

A Sports physicals at no cost (under age 21)

A Swimming lessons for members six (6) years and younger
A Boys and Girls Club membership18 years old)

A Free meal delivery after inpatient hospital stays

A Note: Not all health plans will offer all of the same
enhanced benefits.




VIRGINIA’S MEDICAID PROGRAM

DMAS

INNOVATION » QUALITY » VALUE

Resources




Transportation

Health Plan Transportation Reservation Line Customer Service
Company Line

(Ride Assist)
Aetna Logisticare 800-734-0430 800-734-0430

Anthem Southeastrans 877-892-3988 877-892-3988

Magellan Veyo 800-424-4518 800-424-4518

Optima Southeastrans 877-892-3986 877-892-3986
(Option 1)

UnitedHealth National Med Trans 833-215-3884 833-215-3885

VA Premier VA Premier 800-727-7536 800-727-7536
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Education and Enrollment Broker

Maximus

A Contractedby DMAS to assist members
with health planenrollment and provide
objective information

A Changes health plan assignment based on
member requests

A Submitsexemption requests to DMAS for
approval

A Assists members with health plan research
A Locating providers
A Explaining enhanced benefits
A Prescription coverage
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Medallion 4.0 Enrollment

Maximus

A Medallion 4.0 Helplind-800-643-2273

AHours
A Mondaythrough Friday (8:30 am to 6:00 pm)

A Medallion 4.0 Enrollment Website:
A www.virginlamanagedcare.com

N

6

3



http://www.virginiamanagedcare.com/

e
Medallion 4.0MCOAssignment Process

Previous Medicaid MCd YES Previous MCO Assigne

YES
Family History with Medicaid MC Previous MCO Assigned

YES

Claims History Previous MCO Assigne

NO

MCO Randomly Assigned
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Member Mailing

COMMONWEALTH OF VIRGINIA

DEPARTMENT OF MEDICAL CE SERVICES

v 0
§
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VIRGINIA'S NEDICAID PROGRALY

DMAS

IHNDYATION - QUALITY - YALUE
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Member Transition Letter

COMMONWEALTH of VIRGINIA
e M- Department of Medical Assistance Services s
DURECTOR May 30, 2018 et
S0TIS4512 IFAX)

At bl el e e

Dear Member:

This purpose of this letter is to let you know about changes to your managed care program
offered mwmummmwmwm«mm
sywbm You will also have the right to select

i ‘ : i
vmmumuwm%umm 1-B00-817-6608).

Early Interveation (EI) services and Community Mental Health and Rehabilitation Services
(CMHRS) will be provided by your managed care plan under this program. Members who have
private health insurance other than Medicare will Degin receiving servicss trom a Medicad

managed care plan as well.

This program will begin in the Tidewater region on August 1. 2018 and will be begm in the rest
of the state by region over the next 6 months. A list of the begin dates for the first theee (3)
regions is below:

| Region [ Implementation Date ]




Covering Children With
Affordable Health Insurance
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FAMIS and FAMIS Plus

A Family Access to Medical Insurance Security
(FAMISAT A &! -)3 01 OO AO
Insurance programs for uninsured children.

A FAMIS provides coverage for children in
working families who earn too much to
qualify for Medicaid, but not enough to afford
private or employer sponsored insurance.

A Both provide access to comprehensive quality
health services for children.
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Covered Services

A }Annual_ Wellk_CheCklépS A Vision care and glasses
or babies, kids an A Mental health care

teens )
) - A Tests and xays
A Prescription drugs ) .
A Hospital stays

A Doctor visits )
) A ER care
A Shots

A Dentalcare (Carved
Out)

In addition, for children enrolled in FAMIS Plus:
A Transportation to medical appointments

A Specialized treatments and services for children with
special health care needs
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How to Apply

1. Call Cover Virginia at855242-8282 to
apply by phone

2. Apply online. Visitvww.coverva.ordgor
more information or to connect with
Common Help

3. Visit your local Department of Social

( ‘i,
COVER VIRGINIA

Connecting Virginians to
Affordable Health Insurance

Services



http://www.coverva.org/

FAMIS MOMS

Covering Pregnant Women With
Affordable Health Insurance
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FAMIS MOMS

A FAMIS MOMS provides health care coverage
for eligible pregnant women during their
pregnancy and for 60 days pepartum.

A Lower income pregnant women may qualify
for Medicaid, which also covers pregnancy
and 60 days pospartum.
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FAMIS &w

Premium Payment Assistance
for FAMIS Families
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FAMISSelect

A FAMISSelectoffers families with children enrolled in
FAMIS more health care coverage options.

A A child must already be enrolled in FAMIS before the

family can enroll in FAMISe
A The FAMISSelectprogram al

ect
ows families to choose

between covering their child

ren through FAMIS or

through an employeisponsored health plan.

A Families who choose to enroll in FANMB8lect
can get up to $100 per FAMIS Select enrolled child
per month to help pay their family premium.

A For more information visit |
www.coverva.org/programs_famis_select.cfm



http://www.coverva.org/programs_famis_select.cfm

New Health Coverage for Virginia: Adults

. L
“\* 0 l."
COVER VIRGINIA

Connecting Virginians to Affordable Health Insurance




Overview of Adult Coverage

AThe rules have changed. Virginians who may have
applied for Medicaid in the past and been denied ma
be eligiblebeginning onJanuary 1, 2019.

AUp to 400,000 Virginia adults will be eligible for
guality, lowcost health coverage.

APeople working in retaikonstruction childcare,
landscaping, foogervice omther jobsthat do not
offer healthinsurance may be eligible for this lesost
healthinsurance in Virginia




Who is Eligible?

New eligibility rules willprovide quality,low-costhealth care coverage top
to 400,000 men and women

U Adults ages 19 64, notMedicareeligible
U Meet the income requirement

Childless Adult Parent (family of 3) Person with Disability

Currently:  Not Eligible Eligible with annual Eligible with annual
income at or below income at or below
$6,900 $9,700

Beginning 2019: Eligible with annual Eligible with annual Eligible with annual
income at or below income at or below income at or below

$16,754 $28,677 $16,754




Who Is Eligible?

Adults may be eligible if they make less than:

FAMILY SIZE MONTHLY YEARLY

T 51397 516,754
F 4 e s1804 $22,715
A4y 52301 s28677
FRFH ey s2ss7 $34,638
TP A s3381 s40,600
'ﬁ' 'k 'l‘ 1‘ 'ﬁ' 'ﬁ‘ - $3,881 $46,562
'k 'k 'k 1‘ 'R‘ 'i‘ 1‘ - $4,378 $52,523
PRRRRRRRIED  sas7s sssass

Each additional person add . S497 $5,962




What Services are Covered?

New enrollees will receive all services available to current members
Including evidencebased, preventive services

T> To T To To To To To TIo To I

Doctor, hospital and emergency services, including primary and spezaadty
Prescriptiondrugs

Laboratory and Xay services

Maternity and newborn care

Home health services

Behavioral health services, including addict®recovery treatment services
Rehabilitativeservices, including physical, occupational and speech therapies
Family planning services

Medical equipment andupplies

Preventive and wellness services, including annual wellness exams, immunization
smoking cessation and nutritional counseling

And more




New Adult Coverage Uses Current Health Plans

Choose one of the following health plans:

aetna’ OptimaHealth™

Aetna Better Health® of Virginia Family Care
@ w , @
Anthem. HealthKeepers Plus UnitedHealthcare
Offered by HealthKeepers, Inc. Community Plan
Magellan '\/irginia Premier.

FPowered by VCU Health




How to Apply for Medicaid Coverage

©

Cover Virginia Call Center

@

VDSS Enterprise Célenter

1-855-242-8282 1-8556354370
(TDD 1-888-221-1590)
o
@
|| i
Local Department of ¢ KS aal NJ S Qifine @dplication Portal
Social Services (LDSS) (healthcare.gov) (Common Help)

commonhelp.virginia.gov



Reqgular Updates About Adult Coverage

Pleasevisit www.coverva.orgregularlyfor
updates or call Cover Virginialza855242-8282

More information will be coming soon on the
timing and process for enrollmenmutreach
materials will be posted on the website so that
our partners can share them in th@ommunities.

. G ~
‘ "3|l. o
COV ER VIKGINIA

ting Virginians to Affordable Health Ins




Cover Virginia Website

('\"i"f FE&
COVER VIRGINIA

Important Tax Information | Partners | Resources
1-855-242-8282

Programs Apply Already Enrolled Marketplace Need Help? Health Plans News

Beginning January 1, 2019, more adults living in Virginia will have access to quality low cost health coverage.
Eligibility is based on income, with a single adult making up to $16.754 . or a family of three making
up to $28,677, qualifying for coverage. Get more information here,

/ Coming Soon: New Health Coverage for Adults

Welcome to Cover Virginia!
The rules have

On this website you can leam about

Virginia's Medicaid and FAMIS changed.

programs for children, pregnant women

and adults. You can also get Check out

information about health insurance .

options available through the Federal newq ua"ty

Marketplace. You can apply online or low cost

search for someone who can assist

you with your application. health
coverage

To begin, use the screening tool on the
Eligibility page to get connected to the

right health care coverage for you and

your family.

options coming
soon for adults.

Health Insurance - .
MCITKGTD'OCG LY Eligibility Apply L} Renew




Cover Virginia Website:

New Adult Coverage Webpage

iy

GDEE F REHA e 1.855.247 8282

Virginia's New Health Coverage for Adults

Beginning January 1, 2018, more adults in \Wirginia will have access to quality, low-cost health insurance. Thousands of Virginians aged 19-54 will scon be able to get the
health care they need so they don't have to womy about getting sick or having an accident.

Who Qualifies for Virginia Medicaid? You may be eligible if you make less than:
Childless Adult  Parent (family of 3]  Person with Disahbility

Family Size Yearly* Monthly*

1 $18,754 31,307

2 $22.715 31.604

E] $28.677 32,301

4 §34,638 32887

5 $40.600 33384

6 $46.562 33881

Camenty: mﬂw ﬁmﬁ T 352 523 34378
s g ] 353,435 $4.875

=~ -
$16,754 SIRETT F16.754

HELPFUL INFORMATION

Frequently Asked Cm'erage for Coverage for Cowverage for

-

Do ywou qualify for
health benefits ? Check out the
Eligikility Screening Tool to

see if you may be

eligible *
Guestions Adults Brochure  Adults Poster  Adults One-Pager
| Spanish) (| Spanish) | Spanish) [Spanish)
*This tool is anly for the purpose of estimating eligibility. Actwsl eligibilty cannct be
&mmm unti the time when you apply. / RESOURCES FOR ADVOCATES

Plzagze visit the Advocates page for heloful rescurces that can assist you with
outreach.

Some adults may already be eligible for other Medicaid programs that offer limited benefits. Visit the Eligibility page to === if you qualify. If you do qualify for a imited benefit
program now, you may still be eligible for the new Medicaid coverapge with full benefits that begins on January 1, 2018,




Cover Virginia Website:

New Eligibility Screening Tool

step 1 step 2 step 3 step 4 step 5§ step 6

How many people aged 19 to 64?7
(Please enter at least one adult)

step 1 step 2 step 3 step 4 step 5 step 6

What is your family's gross MONTHLY income? -
(before taxes and deductions) m

>

—e O O O o

step 1 step 2 step 3 step 4 step 5 step 6

How many of these people are pregnant? E

*—o—90—909 O

step 1 step 2 step 3 step 4 step 5 step 6

‘Were you or your spouse in foster care and receiving Medicaid at ©Yes ®No
age 18 or older and are currently age 26 or under?

Were you or anyone in your family diagnhosed with a serious ©Yes ®No
mental illness and are 21 - 64 years old?

*~—eo—o O 0 O

step 1 step 2 step 3 step 4 step 5 step 6

How many children 18 or younger? E

*—o—0—0—0—0

step 1 step 2 step 3 step 4 step 5 step b

Based on the information you provided, it looks like you may be eligible for full
health insurance benefits through Medicaid when it becomes available. For more
Information about this new coverage call 1-855-242-8282.

< Previous




Partner With Us

You can help spread the word

A Talk to your family, friends and neighbors about new adult coverage
A Visitwww.coverva.orgfor updates, or call-855-242-8282for more information

A Access the eligibility tool omww.coverva.ordo see if you or someone you
know may be eligible for coverage

S e ‘ ° 0 Coming Soon: New Health Coverage for Adults
L e 4 Beginning January 1, 2019, more adults living in Virginia will
COVER VIRGINIA have access to quality low cost health coverage.
o gl 8 Get more information at coverva.org.
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/' ¥ Medallion 4.0 X\ e = X

e

Eligibility Guidance

C | ® www.dmas.virginia.gov/#/med4 & w 0o

Apps E) HCS Weekly Report= M todd.clark@dmas.yv E) DMAS - SharePoint | ) \Virginia Information [ New Tab

®

Regional Map Meetings

About Medicaid

FAMIS

Managed Care
Benefits

Programs & Providers/
Services | Stakeholders

Long Term Care

For Providers <
Presentations

Report Fraud or

Abuse
Appeals Announcements I
DMAS Open Data « Medallion 4.0 Model Handbook [pdf]

« Notice of Intent to Awards [pdf]
» Medallion 4.0 Launch Memo [pdf]
» Notice of Award [pdf]

Request for Proposals (RFP)

S MEDALLION 4.0
» Negotiations notice Central [pdf] qmwz"‘@ Strong

« Negotiations notice Charlottesville Westemn [pdf]
o Neaotiations notice Nodhern \Winchester [ndfl



Follow Dr. Jennifer Lee on Twitter
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Anthem. HealthKeepers Plus
Offered by HealthKeepers, Inc.

T »

Anthem HealthKeepersPlus

Medallion 4.0 overview

éserving Medicaili d m

MKT-0193-18
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Anthem. HealthKeepers Plus
Offered by HealthKeepers, Inc.

ey
WeodOre commi tt
A 83 years in Virginia

A 22 years serving families with
Medicaid

{ A Largest current plan with over
337,000 members

//j, & A Over 25,000 doctors, hospitals and
} e specialists across the state

OUR GOAL: helping you and your
family Be and STAY HEALTHY!

,‘

-



Core Medicaid Benefits

A Coverage for hospitalization, urgent care and emergency
services

A Access to Primary Care Physicians and Specialists

A Case Management Services for chronic conditions, illnesses
and post-hospitalization

A Mental Health Services i traditional and community based

A Transportation to your medical appointments and
prescriptions

A Member Call Center to help with your needs

1Y

Anthem. HealthKeepers Plus
Offered by HealthKeepers, Inc.

65



No-cost extra benefits

Along with all your Medicaid benefits, now you get new, no-cost extras
just for being an Anthem HealthKeepers Plus member, like:

A Smartphone with free minutes, data and texts

A Sports physicals for ages 19 and under

A HEPA air purifier

A Boys and Girls Club® memberships where available
A GED testing

A Online fitness classes and newsletters

AChi | dbaoksé delivered to your home

A Weight Watchers® membership

A Rides to grocery stores and farmers markets

2y

Anthem. HealthKeepers Plus
Offered by HealthKeepers, Inc.

66



Do you want Anthem?

| f you di dn 0Healthlceeper& RPlushpamin your
letter from the state, you can switch! Call the Managed Care

HelpLine at 1-800-643-22 73 to choose the Anthem!

Learn more about us:
Member Services 1-800-901-0020
Visit www.anthem.com/vamedicaid.

L2y
Anthem. HealthKeepers Plus

Offered by HealthKeepers Inc HealthKeepers, Inc. is an independent licensee of the Blue Cross and Blue Shield Association. ANTHEM is a

registered trademark of Anthem Insurance Companies, Inc.


http://www.anthem.com/vamedicaid

Magellan Complete Care
of Virginia

PERSONENTERED, COMMUNFODCUSED, EVIDENIFEVEN

MEDALLION 4 MIEMBERTOWN HALL

Magellan

COMPLETE CARE.



Magellan Complete Care of Virginia (MCC of VA), "
We are the health plan that's all about YOU ‘

Our personcentered We offer a onestop shop
culture and dedication and can help you to:

to our members: A Connect with a new doctor or find out if
A Sets us apart from other a doctor is in our network

health plans A Make sure your kids stay healthy with

A Puts you at the center of your own reminders for vaccinations and wellness
Gy SAIKO2NK22Re (G2 02y Se ~t2 checkups
resources in your area A Schedule transportation for upcoming
A Partners with you to discover new R20G2NXRa | LILRAYGYS
Vi—

health goals and help you address A Access information about enhanced
them through personalized benefits or community resources
solutions such as diet, exercise or

other lifestyle changes

MCC of VA is a new choice for YM¢ are Call ug(toll-free):
focused on your care and yoneeds in our )) Q 1-800-424-4518 (TTY 711)
commitment to help you live a vibrant and

healthy life. WE ARE HERE FOR YOU!

Magellan

COMPLETE CARE.



As a member of MCC of VA, you and your needs "
comefirst in everything welo ‘

Pediatric care

MCC of VA is committed to , Throughour Mother-Baby
helping your children grow into Connectlon_s program, we
healthy young adults through a offer education and support
wide variety of enhanced throughout your pregnancgnd
benefits and care plan options. UKS FANBRUG ©SFENJ 27
We will help you stay on track life to helpkeep you and your
F2NJ R200G2NRa | LI child healthy
and immunizations

Care coordination
For expectant mothers and
individuals who require extra
& dzLJLJ2 NdelEctagc8eQ

Our personrcentered, family
approach works to connect you to
social supports, healthy food and

coordinatorwho will getto other resources to help ensure
know youand create a carplan your physical and mental
based on youdesires and goals well-being

Magellan

COMPLETE CARE.



Community outreach specialists

------- ]
Primary Care Providers o

Personal support

- Natural supports

- Friends/neighbors

- Religious/cultural institutions
PCP and Safety Net providers
- Primary Care Providers
- Federally Qualified Health Centers (FQHCs)
- Rural health clinics

- CSBs
- Health Departments
- School clinics

) Community partners
Housing - Family home visitation
- Safe affordable housing - Early intervention
- Homeless shelters - Community health workers QL
- Assisted living - Childcare ﬁ O
- Support groups

- Employment

First responders/safety
[

Medications
- Community pharmacies

- Retail clinics

Family
Centered Care

9 -
Community Health Worker w o - ___
SO ¥ o

W

Integrated Health Neighborhood** (Community Hub)
On the Road to Well-being, Recovery & Independence

[ ]
- m Provider support specialists
' _e |\ Care Coordinator

S— Peer & family
- support specialists

»

Community activities
- Parks/greenways

- Libraries

- Boys & Girls Clubs

- YMCAs

- Sports

Health & wellness

- Local hospitals & ambulatory centers
- BH/addiction specialist

- Urgent cares

- Specialists

- Dentists

- Rehab

Transportation

gy 55

Education

- Pre-school

-K-12

- Tech Colleges & Universities
- Adult training

A
JUUSeY
Food

- Grocery stores

- Community gardens
- Farmer's markets

- School meals

- Food pantries

-WIC



MCC of Viffersa generous array of added benefits,

beyond traditional medical services

Dental services for adults (exams, cleanings
& x-rays worth $1,500 per year)

@ Visionservices for adults ($150 for glasses
or contact lenses every two years)

Smartphoneswith 350 minutes,1 GBof
g data, and unlimited text messages through
the SafeLinlprogram

| Local directoryof resources to help you find
i— work, housing, food assistance and more

““ Fresh mealslelivered to your home after a
stay in a hospital

*i—f» THRIVE prograrfor children with a mild

“r autism disorder, who can receive up to
$1,500 toward nortraditional goods and
services that help support goals of a
structured autism program

v b

On To Better Healtlonline behavioral
therapyto help you cope witkanxiety,
depression, insomnia and substance abuse

Gift cards and incentiveto reward you for
taking part in healthy behaviors, such as
quitting smoking and prenatal care

Centering Pregnancgrogram connects
pregnant members to regular group
sessions with other women in the same
stage of pregnancy

Transitionof Careprogram provides

support for children in Foster Care entering
a new home through case management
andcheckins

And much moré
(Speak with one of our team members for
more info!)

Magellan

COMPLETE CARE.



Join Magellan Complete Care of Virginia today! | ‘ "

If you would like to be a member of MCC of VA, call the Managed
Care Helplinat 1-800-643-2273and tell them you choose Magellan!

Have questions?

Call us at 8004244518 (TTY 711) or
visit wvw.MCCofVA.com to learn more

MCC of VA the new choice that is all about YOU!

Magellan

COMPLETE CARE.



w» Our Mission @ Our Vision ‘ Our Pledge

We improve health every To be the health plan of
day. choice in the communities
we serve.

G!ptim.ﬂ,Hea]‘[hg"3

A Service of Sentara

Who is Optima Health: Virginia basedHealth Plan with officesn
Virginia Beach, Richmond, and Roanakiéh homebased employees
locatedstatewide. Noffor-Profit subsidiary of Sentara Healthcare in
operation since 1984, we provide coverage for approximately 500,000
members and growing!

Our Products include: Optima Commercial (HMO, POS, PPO),
OptimakFit (Individual and Family HMO plans), Optima Family Care
(Medicaid), Optima Medicare HMO, Optima EAR)ptima Community
Complete (DSNP) an®ptima Health CommunityCare (CCC+)

Helping you take care of
yourself and your family is
our guiding mission.

,2dzQff asSS 2
commitment to you in the
variety of innovative
wellness programs we
sponsor. Our dedication

Is also echoed in the
concerned, caring manner
that characterizes our
customer service staff and
philosophy. Simply put,
AGQa GKAAY ¢
covered by Optima

| St GKZ 6SQN
about your health.

| optimahealth.com OptimaHUdlthFB



Optima Family Care: Connecting With Members

Our Outreach and Education staff strive to reach each and
every member upon joining Optima Family Care. They can help
you connect with our staff if needed, and are there to help you
understand all of your health plan services and benefits.

‘ Our Member Handbook / Provider & Pharmacy

Member Handbook Directory have information about:

A How Medicaid Managed Care Works

A How to Get Regular, Specialty & Emergency Car
A How to Get Prescription Drugs

A How to File a Complaint or Appeal

§ A How to Get Authorization for Services

&3 A Services Covered by Optima and State Medicaid
A And much, much more . . .

Optimallealth

family Care

75 | optimahealth.com OpﬁmﬂHUdlﬂ]QB



Optima Family Care: Access to Care

A Primary Care Physician (PCP) of your choice who helps to coordinate
medical care. Call Member Services or visit optimahealth.com/members
choose or change your PCP at any time.

Emergency Room (ER) Services are covered. This means that Opt
Family Care will cover ALL ER services that are medically necessar

‘ your emergency is stabilized and you can be safely discharged.

You can reach a nurse or behavioral health professional 24 hours a
7 days per week even on holidayg to answer your questions or seek
medical advice.

Case Managers are here to provide education about chronic disorders liK
asthma or diabetes. They can also help you connect with you with reso
available in your own community.

76 | optimahealth.com OpﬁmaHeﬂlthga



Optima Family Care: Enhanced Benefits

In addition to a full range of benefits and services, Optima Family Care also
offers the following:

Adult Vision Free Cellphone
Adult Dental Exams and with 350 Minutes
Discounts and Texting

Partners in Pre-Diabetic
Pregnancy Health Coaching
Program & Weight Loss

Member Healthy
Incentives

Transportation toffll Assistance with
Covered Service@l Obtaining GED

For Members Aging Out of
Foster Care

FAMIS Members Not Eligible

77 | optimahealth.com ():ptirnﬂI_IO(:‘llﬂ"l93



Optima Family Care: Resources

24-Hour Medical Advice Line 1-800-394-2237
24-Hour Behavioral Health Advice Line 1-800-648-8420
Complaints & Appeals 1-800-881-2166
EyeMedaVision Care 1-888-610-2268
Hearing Impaired Members 1-800-828-1140 or 711
Language Line fdnterpreter Services 1-855-687-6260
Member Services 1-800-881-2166
Nutrition Services 1-866-503-5828
Outreach and Education 1-800-881-2166
Smiles for Childreg Dental Services 1-888-912-3456
Southeastrandnc.¢ Transportation* 1-877-892-3986

* FAMIS Members are not eligible for transportation services.

78 | optimahealth.com OptimaHUdlthFB



UnitedHealthcare (UHC) Community Plan

Medallion 4.0 Member Town Hall Presentation

Our Medicaid and FAMIS plans focus on keeping families well in
their home and community.

UJJ UnitedHealthcare

Community Plan



UnitedHealthcare (Formerly INTotal Health) w UmtedH?ilﬂfﬁFﬁ@

UnitedHealthcare has been a trusted partner serving Virginia members since
2005. At United we are deeply rooted in the community and pride ourselves in
meeting the health care needs of your family.

7/ \w

r "

I

' 'J UnitedHealthcare |55
Health Plan (80820) 911-87726-04

At UnitedHealthcare our mission is to help

. . ; Member ID: 001500005 Group Number:  VAMDN
people live healthier lives and help make the o
NEW M ENGLISH Payer ID: 87726
health system work better for everyone o= 0099099995 Q
PCP Name:
DOUGLAS  GETWELL it SO
PCP Phone: (717)851-6816 B A
How can we help you? Date of Birth: 06/15/2013  Eflectve Date: | RXPCN: 4900
08/26/2013
A UnitedHealthcare Community Plan will be a primary NoSoumm
advocate for you and your f aigs Adminsiared by Unwaheathiars o tho t-atani e, J10 S
A Wedll review your benefits with__vou._and__discuss.___
SerViceS for Wthh yOU may qua“fy In an emergency go to nearest emergency room or call 911. Printed: 05115/18 \
A weol | connect y o Uocaaresdurcgso ur f
that can help you meet basic needs and improve your oo i e Yo e Pt ttossen

certification required for non-emergency admissions.

overall well-being

A Uni | | Smles for Chigran: - G86.015-3456 Ty 711
miies ior idren:
Unltt_adl-_lealthcare Is one of the largest providers of el e 12444
Medicaid coverage on behalf of states across the Transportation: 833-215-3884
. For Provnders UHCprovider.com 844-284-0146
nation 8 PO Box 5270, Kingstol 8er 12%02 -5270
reauthonzatlon %% 3

Phamacy Claims: OptumRX, PO Box 29044, Hot Springs, AR 71903
For Phamacists: 855-873-3493




Added Benefits for Medallion 4.0 Members

w UnitedHealthcare

Community Plan

These are some of the extra benefits offered in addition to your existing, standard Medicaid
benefits, to help you and your family focus on improving quality of life, health outcomes and
promoting community-based living:

On My
Way (OMW)

Weight

Watchers

Rewards program
for attending
prenatal and baby
appointments

Interactive website
to educate and
support young
adults and help
prepare them for
real world situations

10 meetingsl/year
and resources for
healthy eating and
weight loss

Transportation

Assistance
for
Asthmatics

Kids Health

Non-emergent
transportation to
appointments with
your doctor,
pharmacy, and local
food banks

Receive special
mattress covers
and pillowcases
that act as barriers
to prevent asthma
due to dust mites

Kids, teens, and
parents can find
answers to their
health questions

Routine

Vision

Eye exam each year
and frames/lenses
every 2 years

Extracurricular

Sports
Physical

Covered sports
physicals

These benefits will be available to all members or those who have a specific condition or

diagnosis. Contact UHC Members Services to learn more.
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: w UnitedHealthcare
Mem ber SerVICeS Community Plan

UnitedHealthcare Community Plan offers a personalized member experience. =T e

Our Member Advocates provide a one-stop service that include the following:

A Owning questions and issues from start to finish
A Resolving the call the first time

A Scheduling appointments with the doctor

A Changing Primary Care Providers upon request
A Explaining benefits

A Helping to arrange transportation

The only number you need.
Call for personal health support.

Available 8 a.m. to 8 p.m., Monday i Friday
(After hours: Leave a voicemail and a Member Advocate will return your call the next business day)

U NurseLine: A registered nurse is available 24 hours a day, 7 days a week
U Mental Health and Substance Abuse Services: Available 24 hours a day, 7 days a week
U Language Help: Connect to a translator through Member Services.

Or visit us online at Uhccommunityplan.com/VA and myuhc.com/communityplan




UnitedHealthcare (Formerly INTotal Health) w UmtedH?ilﬂfﬁFﬁ@

# INTotal Health s now UJUnitedHealthcar@

A UnitedHealthcare Health Plan .
Community Plan

Here at UnitedHealthcare we help people live healthier lives and help make the
health system work better for everyone!

If you have any questions or would like additional information regarding
UnitedHealthcare Community Plan of Virginia, please call Members Services at
1-844-752-9434 TTY 711 or visit UHCCommunityPlan.com/VA




4VirginiaPremien

Virginia Premier Elite Individual
(Medallion 4.0)

Member Town Hall

Powered by
@VCUHealth.
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A little about us

Virginia Premier is a non-profit health care
organization powered by Virginia Commonwealth
University (VCU) Health.

With over 20 years of experience providing
Medicaid services, we know how to make healthy
living easy.

We pride ourselves on making care meaningful
by offering a state-of-the-art medical home and
our own transportation service.

We offer the right care, in the right places, with
local offices and care coordinators throughout
Virginia.

Virginia Premierds mission 1is
the communities we serve, with a focus on those in need.

We do this through innovation, strategic partnerships,
industry-leading health care and the power of VCU Health.

‘V|rg|n|a Premier. Medallion 4.0 Member Town Hall 11/9/2018 85
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To make the most of your health coverage, we offer:

Member Services

“‘ Virginia Premier Member Services can help you understand your benefits, find a doctor
or pharmacy nearby, change your Primary Care Physician (PCP) and make any needed

corrections to your contact information.

Chronic Care Coordination

Personal coaching with a Registered Nurse to help you manage chronic conditions. Your
nurse can help you take advantage of your benefits and connect you with other services.
You will develop an Action Plan to manage symptoms, know when to call the doctor,
avoid problems and help you feel better.

Nurse Advice Line
When your doctorodos office is closed and you
P r e miNansedAdvice Line is ready to help! Call 1-800-256-1982 (TTY: 711), 24/7.

To learn more about these benefits or speak with Member Services, call 1-800-727-7536 (TTY: 711),
Monday through Friday, 8am to 8pm.

‘V|rg|n|a Premier. Medallion 4.0 Member Town Hall 11/9/2018 86
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To make the most of your health coverage, we offer:

Initial Brief Screening

Our Initial Brief Screening is a tool to help you manage your health. You can complete it by
calling 1-855-821-2485, Monday through Friday, 8am to 8pm, and Saturday 8am to 5pm, or
by logging onto the member portal at
https://vaph.pronouncedhealth.com/mve/complete-ibs.

pregnancy and a healthy baby.

Transportation
Need a ride? Virginia Premier offers safe transit to and from medical visits, health and

wellness events, and education sessions.

-I
Healthy Heartbeats
Healthy Heartbeats, our prenatal program, works closely with members to have a healthy
AN

To learn more about these benefits or speak with Member Services, call 1-800-727-7536 (TTY: 711),
Monday through Friday, 8am to 8pm.

‘V|rg|n|a Premier. Medallion 4.0 Member Town Hall 11/9/2018 87
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Added benefits

Dantal

Vision

Cell Phona

Pranatal
Program

Pramiar
Wellness

‘VirginiaPremien

Description and Benefit Limit

One oral exarm and one cleaning per yvaar and
one set of bite wing xrays per y=sar

Bridge the Gap Dental Care; full dental
cowverage as an extension of the Smilas for
Children benefit

Exarm, lanses evaery 24 months and a $100
credit tovward frames or contacts every 48
months

Exam, lenses and frarmes every 12 months

350 free voice mMinutaes par mMmonth, unlirmited
free texts, at least 1GE data allowwance each
menth and a free cell phone for new usears
through Lifaeline providers

Breast pump, lactation consultant, prenatal
classas, parenting classes and family planning

Exercise at participating fitnass facilities

Health and Wellnass programs, including
smoking cessation and nutrition education

Free sports physicals

Medallion 4.0 Member Town Hall

Fowered oy VCU Health

Qualifying Members

Membears 21 years of age and older,
members who hawve not had the same
sarvices in 365 days.

Members in foster care aged 21 - 26

Membears 21 years of age and older

Membears with Diabetes 21 years of
age and older

Al mambers, ona phone par household

All pregnant membeaers

All mambears older than 13 years of age

All mambers

Membears under 21 years of age and meaembers
in foster cara up to 26 years of age (1 pear year)

11/9/2018
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What we do

Aetnha at a Glance

A50,000 employees

A23.5 million medical members

A$61 billion revenue

A160 years of national and international
experience

A3rd Jargest MCO the U.S.

Aetna Medicaid

AOver 3 Million members across 15 states
A30 years of managed care experience
A23 successful implementations in the last 2 yrs.

Aetna in Virginia

A943 Aetna employees

AServing 797,000 Medicaid, Commercial, and
Medicare members

AVirginia Medicaid serves Med./Famis CCC+HDSNP
members

©2018 Aetna Inc. aetna

30

Aetna Medicaid years
of managed care
experience

160

Aetna years of
experience

797,00

Virginian@vith Aetna
Insurance




