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MINUTES 
 
 

Dental Advisory Committee (DAC) 
DMAS 11 PM – 1 PM 

November 18, 2022 
 

DAC Members Present 
Donnie Parrish Sarah Bedard Holland 
Terry Hake, DDS Robin Langston, DDS 
Marge White Tegwyn Brickhouse, DDS 
John Unkel, DDS   Barry Griffin, DDS 
Roger Palmer, DDS  Carl Atkins, DDS 
Ryan Dunn  Cynthia Southern, DDS 
Susan Pharr  Michelle Taylor 

DAC Members Absent 
Doug Gray David Hamer, DDS 
Bhauvna Shroff, DDS Lynn Browder, DDS 
Randy Adams, DDS Steve Ford 
Girish Banaji DDS Rick Shinn 
Kris Walsh  

DMAS Attendees 
Daniel Plain Cheryl Roberts 
Adrienne Fegans Justin Gist 
Lisa Bilik Casey Terrell 
Zachary Hairston, DDS  

DentaQuest Attendees 
Kristen Gilliam Cheryl Harris Sutton 
Gina Springer Waradah Eargle  
Katherine Mulligan LaShaye Fluellyn 
Melanie King Katherine Mulligan 
Terry Dickinson  

Other Attendees 
Ronnie Coleman Michael Cook 
Dean Cooper   Kannan Srinivasan 

  Brooke Crouch Katelyn Lindberg, DDS 
Michael Thomas  
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  Welcome 
Daniel Plain, Health Care Services Division Director, called the meeting to order at 
11:06 am and transitioned to Dental Program Manager, Justin Gist, who welcomed 
DAC attendees. He introduced DMAS staff members Daniel Plain, Adrienne Fegans, 
and Cheryl Roberts, and proceeded to ask that all in-person attendees introduce 
themselves, followed by virtual attendees. Mr. Gist then motioned to approve the 
minutes from the May 2022 DAC. The minutes were approved. Mr. Gist then 
transitioned to Cheryl Roberts for DMAS updates.   

 
DMAS Updates 
Cheryl Roberts acknowledged her new role as Agency Director, as appointed by the 
Governor. She also introduced and acknowledged agency Board Chair in attendance, 
Michael Cook, and Vice Chair, Kannan Srinivasan. Ms. Roberts thanked all for their 
work with Smiles for Children, and discussed the impact made by the program in 
expanding access to care. Ms. Roberts reported the dental program is still in the process 
of procurement for a dental vendor. Additionally, Ms. Roberts discussed a goal for the 
next year to increase network and utilization, which will be discussed later.    
 
Ms. Roberts spoke on three items that are a primary focus for the Governor’s 
administration. The first focus area includes a Behavioral Health transformation for 
Virginia, to focus more on preventative, crisis, and recovery care. The second focus 
area is on the Partnership for Petersburg project. Ms. Roberts reported Petersburg’s 
numbers are some of the lowest in the entire state. Since August, thirty-six community 
events have been held in Petersburg and last week Partnership for Petersburg held a 
dental clinic. Ms. Roberts discussed the project emphasis on creating sustainable 
change in Petersburg. Lastly, the third area of focus reported by Ms. Roberts is “the 
unwinding”, which will be the transition from the Public Health Emergency (PHE). 
Ms. Roberts discussed how during the PHE approximately 600,000 members were 
added, as Medicaid coverage was not terminated during the PHE. Ms. Roberts reported 
“the unwinding” will require they complete a redetermination of 2.1 million people, 
and there will likely be an emergency DAC called and patients will need to be 
informed.  
 
Dr. Griffin inquired about how the unwinding will impact annual renewal. Ms. Roberts 
reported populations will be divided into 12ths and will be informed when they need to 
recertify. Dr. Srinivasan inquired about the time frame and whether members will be 
given 90 days to renew. Ms. Roberts reported that will likely be the case but is unsure 
at this time. Ms. Roberts then transitioned the meeting to Dan Plan for division 
updates.  
 
Division Updates 
Mr. Plain provided an update on Cardinal Care and the process to rename the current 
managed care program. He reported the program should begin on January 1, 2023, with 
implementation occurring in July 2023. Mr. Plain reported that with this change, the 
dental program name will likely change to Cardinal Care Smiles.  
 
Mr. Plain also discussed significant changes in the last year with the implementation of 
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the adult dental program and the 30% fee increase. He discussed current efforts for 
making improvements in the dental program with a focus on utilization, particularly for 
children. Mr. Plain also reported he was excited to introduce Adrienne Fegans as the new 
Acting Deputy of Operations. Ms. Fegans thanked Mr. Plain and reported she is happy to 
be here and to learn more about the dental program updates.  
 
Mr. Plain then introduced the next presentation by Kristen Gilliam from DentaQuest and 
reported a break for lunch will follow the presentation.  

 
DentaQuest SFC Updates 
Kristen Gilliam of DentaQuest provided the following updates on the SFC program: 

 
• More than 100,000 adults have received treatment this fiscal year (SFY 2023)  
• Adult member claims continued to increase through SFY 2022 Q4 
• Restorations continue to exceed prophy and extractions through Q4 
• 1,931 dentists are participating in the SFC program as of November 1, 2022, 

with 119 providers currently in the credentialing process 
• For SFY 2022, 88% of network providers submitted claims 

 
Ms. Gilliam then discussed some provider engagement activities, including fee increase 
recruitment, targeted recruitment efforts, and maintaining high levels of provider 
satisfaction via ongoing provider assistance. Ms. Gilliam also reviewed results of the 
DentaQuest provider survey, showing 82% of providers were satisfied with the SFC 
program, and 90% of providers plan to continue participating in the network in the next 
year. Additionally, 95% believed DentaQuest was as good or better than competitor dental 
insurance carriers.  
 
Before concluding, Ms. Gilliam provided an update on member outreach initiatives, 
including an outreach focus on increasing utilization rates for pediatric members and 
pregnant women, as well as Partnership for Petersburg initiatives to increase sustainable 
resources and access to care in the Petersburg area. Lastly, Ms. Gilliam reviewed results of 
the DentaQuest member survey, reporting that 95% of members had a dental provider, 91% 
were satisfied with dental care provided, and 97% were satisfied with the DentaQuest dental 
plan.  
 
Following the presentation, Dan Plain inquired if there was data available on whether 
Petersburg residents are seeking dental care in Petersburg or travelling to surrounding 
localities. Ms. Gilliam reported she will look into this question and follow up with DMAS. 
Ms. Gilliam thanked the attendees, and the meeting broke for lunch.  
 
Dental Advisory Committee Updates 
The meeting reconvened after lunch for Dental Advisory Committee updates and Dr. 
Hairston transitioned to Cheryl Harris Sutton for a brief update from DentaQuest Provider 
Engagement. Ms. Sutton notified the attendees that Provider Partner Bridget Hengle will be 
on an extended leave due to a recent loss.  
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Dr. Hairston then commended Ms. Cheryl Roberts on her recent appointment as Agency 
Director. Dr. Hairston mentioned he has been a part of the DAC since the early 2000's, and 
Ms. Roberts has been at the helm since that time and the one consistency in starting each of 
the three SFC programs. Dr. Hairston spoke on how Ms. Roberts has always been 
approachable as a leader and reported that her guiding statements on creating the adult 
dental benefit has been viewed by other States as forward thinking. Dr. Hairston 
acknowledged Dr. Cindy Southern as the new VDA President and shared the feature article 
in VA Dental magazine of Dr. Southern. Additionally, two new DAC members, Donnie 
Parrish and Dr. Robin Langston, were introduced and welcomed.  
 
Dr. Hairston then transitioned to a discussion on Endodontic denial language for members 
and presented a PowerPoint slide with the initial and revised denial language proposed for 
member letters for crown denials. Dr. Hairston reported he has assembled a team with six 
dentists of various backgrounds, as well as Kristen Gilliam and Justin Gist, to collaborate 
on revising the denial language. He reported there have been several meetings to develop 
terminology to provide patients with adequate information, while also avoiding the 
inaccurate impression that inadequate dental care was provided. Dr. Hairston discussed the 
need to be mindful of federal regulations for timely and adequate notice of determination 
and the reasons for adverse benefit determination.  
 
Dr. Palmer inquired about a clinical case in which the patient required a crown, and the 
crown was denied. The case was appealed, and the appeal was denied. Dr. Hairston 
recommended that Dr. Palmer send the case to him for further review. Dr. Hairston also 
discussed that the new verbiage allows patients and dentists to submit additional 
information for review. Dr. Southern expressed concern that this may cause confusion as 
they are not aware of the criteria required, and Kristen Gilliam provided clarification on 
criteria.  
 
Ronnie Coleman inquired whether there has been a change of policy. He reported his 
providers are hesitant to provide this type of treatment due to denials. Dr. Hairston reported 
they are looking to put the original language in the statement to rest and the focus is on 
working to approve the revised statement. He reported he is unable to speak to whether this 
will result in a policy change but may influence a change in the evaluation process. Dr. 
Hairston reported they are open to making further adjustments to the statement. Dr. 
Southern reported she supports the revised version, as opposed to the original statement.  
 
Justin Gist thanked Dr. Hairston for his time and introduced Michael Cook to provide a 
brief update. Mr. Cook discussed the importance of the dental association in being involved 
in ensuring providers are aware of the 30% fee increase and increasing member utilization. 
Justin Gist then transitioned the meeting to Ryan Dunn to provide updates from the 
Virginia Dental Association.  
 
Virginia Dental Association (VDA) Updates 
Ryan Dunn spoke on updates for the VDA and efforts to get more providers enrolled in the 
Medicaid network. Mr. Dunn also reported a focus in the last quarter to provide education 
on utilizing dental benefits before the end of the year. Mr. Dunn also discussed several 
focuses for 2023, including efforts for dental hygiene to be included in workforce 
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initiatives, as well as “dental deserts” and addressing areas where individuals have to travel 
a great distance to see a dentist. The meeting then transitioned to Sarah Holland with 
Virginia Health Catalyst.  
 
Virginia Health Catalyst (VHC) Updates 
Sarah Holland began by discussing the purpose of Virginia Health Catalyst (VHC) as a 
statewide nonprofit organization working to ensure everyone has access to comprehensive 
healthcare and engaging in policy at the state and federal level. Ms. Holland discussed a 
primary focus at this time in engaging with safety net clinics and drinking water equity to 
ensure that everyone has access to safe, fluorinated drinking water. Ms. Holland also 
expressed thanks to DentaQuest for their support during the Oral Health Summit this year.  
 
Ms. Holland reported that during the pandemic they began a taskforce with a focus on 
telehealth, care coordination, and the impacts of race on healthcare. The taskforce 
introduced several recommendations in January 2021, and has been working to implement 
these recommendations, including expanding the amount of Dental Assistant II’s in the 
workforce, and working with private practice and safety clinics to perform remote 
supervision to increase access in the community and link individuals to a permanent dental 
home. 
 
Additionally, Ms. Holland reported the VHC recently published a Virginia-specific 
teledentistry guide and spoke on two more resources coming out in the future, the water 
equity task force recommendations and a paper titled “Disconnect” with results from 
research with safety net providers. Before closing, Ms. Holland highlighted a Medicare 
update, reporting that a recent CMS rule was published to broaden dental coverage for 
Medicare recipients.  
 
Public Comments/Questions 
Justin Gist thanked Ms. Holland for presenting and opened the meeting up for public 
comment. No attendees had any additional comments. Mr. Gist announced that the next 
mini-DAC will be held on February 24, 2023, and the next full DAC will be on May 19, 
2023. Mr. Gist thanked all for attending the meeting. With no further questions or 
additional items for discussion, the meeting was adjourned at 1:06 pm.
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