
 

 

 
MCO Member Contact Information 8/1/23 

Aetna Better Health of Virginia 
1-800-279-1878 TTY: 711  
www.aetnabetterhealth.com/Virginia 
 
     

Anthem HealthKeepers Plus 
1-800-901-0020 TTY: 711 
www.anthem.com/vamedicaid 
 
  

Molina Healthcare 
1-800-424-4518 TTY:711 
www.molinahealthcare.com 
 
  

Optima Health 
1-800-881-2166 TTY: 711 
www.optimahealth.com  
  
 

UnitedHealthcare Community Plan 
1-844-752-9434 TTY:711 
https://www.uhccommunityplan.com/virginia/plans 
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