
Need help applying for 
or renewing your 
Medicaid/FAMIS coverage?

We can help!

Enroll Virginia and Project Connect assisters 
are trained to give free and unbiased help 
with Medicaid and FAMIS health coverage.

They can help you navigate the process, 
including filling out application or renewal 

forms and turning in needed paperwork.

To learn more and find an assister near you, 
visit:

https://coverva.dmas.virginia.gov/apply/
find-help-in-your-area/ 

Scan here 
for more info:
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Training on Virginia’s

 Medicaid/FAMIS Programs 

Get the essential information you need to help Virginians navigate
Medicaid/FAMIS eligbility and enrollment. 

The Virginia Health Care Foundation’s SignUpNow initiative provides free, virtual
training workshops that are open to the public to teach staff or volunteers from
“helper” organizations (e.g., clinics/hospitals, nonprofits, schools, human/social
services agencies, etc.) about Medicaid/FAMIS – eligibility & enrollment
requirements, how to apply, what the programs cover, renewals, and more. 

What We Cover 

SignUpNow – Medicaid/FAMIS Workshops go over the “ins and outs” of the
Medicaid/FAMIS programs for children, pregnant people, and adults under age
65 (Medicaid Expansion).

SignUpNow – Aged, Blind, or Disabled (ABD) Workshops cover the Medicaid
programs for Virginians who are 65 years or older, disabled, or blind, and/or who
are eligible for both Medicaid and Medicare. 

All training workshops are available virtually (live or on-demand). 
We are regularly updating these workshops to reflect the upcoming federal changes.

How to Register and Learn More 

 

 

To learn more, register for a live workshop, and/or access on-demand content,
visit vhcf.org/workshops, or scan the QR code below: 

Questions? Call us at (804) 828-6062 or email signupnow@vhcf.org. 

SignUpNow is an initiative of the Virginia Health Care Foundation. 
6806 Paragon Place, Suite 250 ● Richmond, VA 23230 ● (804) 828-6062 ● signupnow@vhcf.org 
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CARING FOR VULNERABLE
RESIDENTS & COMMUNITIES
Free and charitable clinics provide
integrated care to uninsured and
underinsured patients, including
medical, dental, pharmacy, behavioral
health, vision, and social determinants
of health services. They serve as
efficient and high-quality medical
homes constituting an essential
statewide safety net of care for
Virginia’s underserved.

www.VaFreeClinics.org

PLAYING AN IMPORTANT
ROLE IN PREVENTATIVE CARE
Good health is the foundation for stable
employment, education, and maintaining
social connections that support positive
mental health. Virginia’s clinics provide
accessible, comprehensive, and quality
preventative care as well as chronic care.
This helps uninsured individuals remain
healthy while also reducing unnecessary
visits to the emergency room and
avoidable hospital readmissions. 

www.FreeClinicsCare.org



 
 
 
 
 
 
Community Health Centers 
What is a Community Health Center? 

Community Health Centers (CHCs), also known as Federally Qualified Health Centers 
(FQHCs) are non-profit, community-based, patient-centered organizations that deliver 
comprehensive, integrated primary and preventative health care services to everyone in 
their communities, regardless of their insurance status or ability to pay.  

CHCs offer access to primary health, dental, behavioral health, pharmacy, and substance 
use disorder services in areas with limited access to affordable health care services. 
Locations are generally open during regular business hours. Some may have a have longer 
hours some nights or weekends. Please note: CHCs generally do not provide 
emergency/hospital services. If you are experiencing a medical emergency, you should call 
911 or go to the nearest hospital emergency room.    

How do I know if I am eligible to receive care at a CHC? 

Anyone is eligible to seek care at a CHC.  CHCs do not accept or deny patients based on 
ability to pay, insurance status, age, sex, religion or race.  Depending on how busy the CHC 
is, you may have to wait, or be on a waitlist, before you are able to get care. 

How much does care cost at a CHC? 

CHCs accept many types of health insurance, including Medicaid, FAMIS and Medicare. If 
you don’t have health insurance, the CHC uses what is called a “sliding fee scale”, based 
on your income and family size, to determine how much you must pay for services. 

How can I find a CHC near me? 

To find a Community Health Center in Virginia near you, visit findahealthcenter.hrsa.gov.   

https://findahealthcenter.hrsa.gov/
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