b Virginia Medicaid Member Advisory Committee
CardinalCare

MAC MEETING AGENDA
March 10, 2025

Virginia's Medicaid Program

Location: Virginia Department of Medical Assistance Services (DMAS), 600 E. Broad Street, Richmond, VA 23219

General MAC Meeting

Access Link for Microsoft Teams Webinar Dial in by Phone ONLY Access ngif;{)r Audio
https://events.gcc.teams.microsoft.com/event/ac6d8727- Dial in by phone Webinar number:
be60-4d27-ac02-405f0f85ddea@620ae5a9-4ecl-4fa0-8641- +1434-230-0065.,895597008# 230 469 907 164
5d9£386¢7309 United States, South Hill

Webinar password:
Phone conference ID: J2KHQt
895 597 008#

The link to view live captions is as follows: https:/www.streamtext.net/player?event=HamiltonRelayRCC-0310-VA4320

Approximate Time

10:00 a.m. Call to Order & Introductions
Call to Order
Welcome by DMAS Executive Leadership
Committee Members, ELT, and Speaker Introductions

10:20 a.m. Vote on October 21, 2024 MAC Minutes

10:25 a.m. Presentation — Healthcare Access in Rural Virginia
15-minute presentation; 15-minute Q&A

10:55 a.m. Presentation — Working Towards Solutions: Member and Provider
Solutions Team Overview
15-minute presentation, 15-minute Q&A

11:25 p.m. Public Comment
*Those wishing to make a public comment must join via the
WebEXx link or In-person. Send a message to one of the hosts or
place your full name and location in the comments to be
recognized during this time. Each speaker will be granted only
two (2) minutes to speak.

11:45 a.m. Closing Remarks and Announcements

12:00 p.m. Adjournment

NOTE: Reasonable accommodations for meeting presentations will be provided upon request for persons with
disabilities and limited English proficiency. Please notify the DMAS Civil Rights Coordinator at (804)
482-7269, or at civilrightscoordinator@dmas.virginia.gov at least five (5) business days before the meeting to
make arrangement.

Committee Contacts: Natalie Pennywell at mac@dmas.virginia.gov
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