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SECTION M2010.100: EXTRA HELP GENERAL INFORMATION

Last Section Revision Date: April 2024

A. Introduction

The Medicare Prescription Drug, Improvement, and Modernization Act (MMA) of 2003
(Public Law 108-173) amended Title XVIII of the Social Security Act by establishing
Medicare Part D, the Voluntary Prescription Drug Benefit Program for individuals who are
entitled to Medicare Part A and/or enrolled in Medicare Part B.

B. Medicaid and Medicare Part D Prescription Drug Coverage

For the purposes of Medicare Part D, individuals who are eligible for both Medicare and
Medicaid benefits are considered dually eligible. Effective January 1, 2006, Medicaid does
not provide prescription drug coverage for dually eligible individuals. These individuals
receive their prescription drug coverage through Medicare Part D. Medicaid will only cover
prescription medication that cannot be covered by Medicare under the MMA, including
some controlled medications.

Medicare beneficiaries who are not eligible for Medicaid and who choose to participate in
Medicare Part D are subject to cost-sharing obligations, including monthly premiums,
deductibles, and copayments.

C. Extra Help Low Income Subsidy

Extra Help is the subsidy provided under Medicare Part D that reduces out-of-pocket
expenses for Medicare Part D enrollees who, based on their income and resources, are
determined to be low-income. Extra Help is the public name for the subsidy program; the
Social Security Administration (SSA) generally refers to the subsidy as Low-Income Subsidy
(LIS) in its contacts with state Medicaid programs. As of January 1, 2024, there is only one
level of the LIS —the full subsidy. The individual’s income and resources determine
eligibility for the subsidy.

1. Dually Eligible Individuals Have Full LIS - No Premiums, Deductibles or Copays

Dually eligible individuals are automatically eligible for the full LIS and are enrolled
using data matches from the Department of Medical Assistance Services (DMAS)
and the Centers for Medicare and Medicaid Services (CMS). Under the full LIS,
dually eligible individuals have no Medicare Part D premiums, deductibles, or
threshold costs. All dually eligible individuals except those in nursing facilities have
copayments ranging from $1 to $5 per prescription.

2. Non-Dually Eligible Individuals

Medicare beneficiaries who are not eligible for Medicaid must apply for the subsidy
and be determined eligible in order to receive assistance with their Medicare Part D
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cost-sharing obligations. More information about the benefits available under the
LIS for non-dually eligible individuals is available on-line at Apply for Medicare Part
D Extra Help program | SSA.

D. LIS Medicaid Applications

Effective January 1, 2011, all applications for the Extra Help LIS made to SSA are also
considered applications for Medicaid. The SSA transmits data on all LIS applicants residing
in Virginia to the Virginia Department of Social Services. A pre-populated Application for
Adult Medical Assistance is generated by the Medicaid LIS system for individuals who are
not currently enrolled in Medicaid and transmitted to the appropriate local agency. See
M0120.300 B.10 for additional information about LIS Medicaid applications.

E. Extra Help LIS Eligibility for Non Dual Eligibles

Individuals who are not dually eligible and not automatically eligible for the LIS may be
eligible for the LIS if all of the following are met:

e Theindividualis a resident of the United States.
e Theindividualis entitled to Medicare Part A and/or enrolled in Medicare Part B.

e Theindividual and spouse, if married and living together, have countable income
less than 150% of the federal poverty level (FPL) for his assistance unit size.

e Theindividual, and spouse if married, have countable resources within the limits for
the LIS.

e Theindividualresides in the service area of a Part D prescription drug plan (service
area does not include facilities in which individuals are incarcerated but otherwise
covers the 50 States, District of Columbia, and U.S. Territories).

F. LDSS Responsibilities

The MMA mandates that eligibility for the Extra Help LIS can be determined by both the
Social Security Administration (SSA) and the states. The local department of social
services (LDSS) may also assist an individual with applying for Extra Help from the SSA in
several ways, such as helping complete and/or submit the subsidy application directly to
SSA, referrals to the SSA toll-free helpline, and helping to complete the on-line SSA
application form. When the LDSS assists the individual with the application but does not
determine eligibility, the LDSS does not have responsibility for the case.

1. Individual Requests LDSS Determine LIS Eligibility

If an individual requests that the LDSS determine his eligibility for Extra Help, inform
the individual that, when the Social Security Administration determines eligibility for
Extra Help, the SSA is able to verify most income and resources without requesting
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documentation from the individual. Indicate that assistance with completing the
application for the Extra Help LIS can also be provided by the SSA.

. LDSS Responsibility for LIS Applications

LDSS must determine eligibility for the LIS only in situations where an individual
specifically requests that the agency do so. If such arequest is made, the LDSS
must comply with the request and must:

o determine eligibility,

e enrollthe recipient if eligible,

e provide notice,

e participate in appeals,

e comply with reporting requirements, and

e provide ongoing case maintenance, including notices, appeals, and
redeterminations, unless the applicant is later found to be deemed eligible
for Extra Help or has been found eligible by SSA.

If the LDSS is required to determine an individual’s eligibility for the LIS, contact a
regional Medical Assistance Program Consultant for additional instructions.
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